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Jayco RECALL CAMPAIGN

NHTSA# 17v-167 Date of Publication: March 2017
TCH# 2017-154
Job Code 9901347 Please note special information for claim processing.
Series/Flat Rate .3 hr.

RECALL PARTS KIT is required for Retail Sold Units

ACTION REQUIRED Replace Spare Tire

AFEECTED UNITS 2017 Designer Fifth Wheel w Disc Brake Option
37RS H1S510054, 0056, 0057, 0062, 0074

37FB H1S30052-0058, 0060-0061, 0072, 0074
39RE H1S40051, 0055-0056, 0060-0063, 0065

PARTS KIT Note: Kit can only be ordered using the order form included with this bulletin.

17V-167

1 Spare Tire Kit 215/75R17.5 H Range

Recall Remedy and Instructions for processing Recall Claim

Affected Units NOT Retail Sold:
1. Replace original spare with spare provided by Jayco.
2. Submit photo of the spare removed from the fifth wheel, clearly showing the DOT #s on tire.
3. Dispose of the spare removed — DO NOT return to Jayco
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Affected Units Retail Sold:
Servicing Dealer must learn from Owner: “Was the spare ever used on fifth wheel?”

“NO” 1. Replace original spare with spare provided by Jayco.
2. Submit photo of the spare removed clearly showing the DOT #s on tire.
3. Dispose of the spare removed — DO NOT return to Jayco

“YES” — 1. Remove spare and inspect brake caliber and hub for damage caused by the steel rim. When
damage is found, Contact Jayco Customer Service 800-283-8267 before proceeding with
repair.
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