Gilliam, David

From: NNA Service Actions & Campaigns

Sent: Friday, March 17, 2017 3:14 PM

To: *NNA NIS FOMs; *NNA NIS CEM; *NNA NIS RAM; *NNA NIS ROM; *NNA NIS ADM,;
*NNA NIS DOM

Cc: *NNA NIS Service Actions & Campaign Announcements; *NNA NIS AGMs; *NNA NIS

RVP; Ghajarieh, Ashkan; *NNA DIST NIS-DistAll; Shirley, Scott; Broyles, Micah L
(EXTERNAL); Bush, Paul (EXTERNAL); Lacy, Doris (EXTERNAL); Baker, Nancie L
(EXTERNAL); Dominguez, Audra; Matthews, Sharon (EXTERNAL); Sinclair, Kelly
(EXTERNAL); Davis, Derek; Batdorf, Jesse; Dilks, Nicole (Nikki); Barton, Tony; Katz, Ron;
Wallwork, Tim; Franklin, Tim (CMM); Ledieu, Eric

Subject: INFORMATION: AFTERSALES: DEALER SUPPORT: STOP SALE: PARTS UPDATE 2 - PC540
2015-17 Altima Rear Door Sealing Screen_Vapor Barrier - VSRC - Dealer Announcement

Follow Up Flag: Follow up
Flag Status: Flagged

Nissan Aftersales Division

Electronic Field Communication

INFORMATION
Date: March 17, 2017

To: FOMs, DOMs, RAMs, ROMs, CEMs & ADMs

Subject: STOP SALE: Parts Update 2 - PC540 2015-17 Altima Rear Door Sealing Screen/Vapor
Barrier - VSRC - Dealer Announcement

IMPORTANT: Itis a violation of Federal law for retailers to sell or deliver vehicles in their
inventory covered by this notification until the campaign action is performed.

Affected Models/Years: Affected Dealer SERVICE COMM Stop Sale

Population: Inventory: Activation date: In Effect

MY2015-17 Altima (L33) 341,005 34,991 January 19, 2016 YES

Parts Update:

The harness protector patch (24271-0Z000) parts are no longer on restriction and may be ordered
via normal process.

NISSAN NORTH AMERICA, INC.
Aftersales DIVISION

Attachments (1):
1. PC540 Parts Update 2

Dealer Communication:



This information will also be posted to NNAnet, and Dealer360 beginning March 17, 2017.

¢ NNAnet.com - This procedure can be found on NNAnet.com under My Documents in the
following categories:
= Parts>Campaigns>
= Sales>Campaigns>
= Service>Campaigns>
e PC540

Dealer personnel in the following positions will receive direct email notification of this notice using
the email address entered into NNAnet.

Assistant Parts Manager

Assistant Service Manager

Sales Manager

New Car & Truck Sales Manager

Part & Service Director

Parts Director

Parts Manager

Service Advisor/Consultant

Service Advisor/Consultant — Express Service

Service Director

Service Manager

Used Car/Preowned Sales Manager

Warranty Administrator

If any dealers are not receiving this information via email from the
campaignannouncements@nissan-usa.com mailbox, please check spam folders and enable their
inbox to process these emails as a safe sender. All dealer email addresses for these positions are
taken from the dealer portal (NNAnet) and updated regularly. Dealers should verify the dealer
portal administrator has the current contact information entered for these key positions to ensure
information is received.

Please cascade as necessary.

Originator: Andrea Bennett

Phone: 615-725-5481

Email: Andrea.Bennett@nissan-usa.com
Division: Aftersales

Department: Dealer Support




