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Reference: PM657, PM665
Innovation Date: March 31, 2017

that excites

Attention: Dealer Principal, Sales, Service & Parts Managers

*¥*xxx Parts Update* ***x*

As stated in our previous parts update on March 17, 2017, Nissan anticipated a March 31, 2017
campaign TSB release and mid-April parts availability.

Due to a new NHTSA tracking requirement, a new campaign ID for PM657 is required to separate
VINs for vehicles that received an interim repair and vehicles that did not. We are now planning for
Service Comm to be fully updated by April 10, 2017 and are working to deliver a small amount of
parts to dealers by that date. Once the automatic shipment is released, we will place the parts on
DCS for SVC ordering for PM657, PM665, and the newest Campaign ID.

**x*x* Claims Information ***%x

NOTE: Due to part availability, the following rental coding can be submitted prior to vehicle repair
if necessary. Each Op code can only be claimed once per VIN, so do not submit a claim until
the rental is no longer needed or 30 days has elapsed, whichever occurs first.

Dealers should not resubmit rental bills that have been reimbursed when the
vehicle is remedied.

OP CODE EXPENSE DESCRIPTION REQUIRED / OPTIONAL
CODE
PC5040 $40.00 @ 30 days ($1,200 Max) Optional for 1-30 days rental
PC5050 $40.00 @ 30 days ($1,200 Max) Optional for 31-60 days rental
PC5060 502 $40.00 @ 30 days ($1,200 Max) Optional for 61-90 days rental
PC5570 $40.00 @ 30 days ($1,200 Max) Optional for 91-120 days rental
PC5580 $40.00 @ 30 days ($1,200 Max) Optional for 121-150 days rental
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