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 Note: Prior to replacing airbag, please check for SRS errors or messages in the 
instrument cluster: 

• If an SRS error message is pending before start of work, it must be documented and 
accounted for through the details outlined in Attachment A, page 13.  Perform the 
recall repair accordingly.  

 
Procedure W/C 204  
 
1. Disconnect ground line from the on-board electrical system battery. 

 
2. Remove right A-pillar trim (A, figure 2). 

 

 
Figure 2 
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3. Remove glove box housing  
 For basic data of model 204, see AR68.10-P-1200CW 
 Release inner retaining ring (figure 3) at the AUX connection towards the inside. The 

connection can then be removed from the glove box housing. 
 Pull iPod cable with rubber grommet out of glove box housing until the connector plug 

makes contact with the housing. Do not pull cable out of rubber grommet because it is 
bonded to the rubber grommet and will otherwise be damaged! 

 Pull out the iPod cable as far as possible and set down glove box housing on the 
windshield with exterior iPod cable connected (figure 4). 
 

 
Figure 3 

 
Figure 4 
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4. Remove air duct (B, figure 5) above the glove compartment. 
 

 
Figure 5 
 
 
 
 
5. Unclip and remove cover (C, figure 6) at the instrument panel on top. 
  With a sound system, also remove speaker under the cover. 
 

 
Figure 6 
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9.   Remove the two bottom threaded connections (E, figure 8) of the instrument cluster. 

 These screws are simultaneously fasteners for the instrument panel. 
 The upper two screws do not need to be removed. 

 

 
                Figure 8 
10.  Remove four screws (F, figure 9) for fastening the instrument panel 
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Figure 9 
 
 

11.   Disconnect electrical contacts (G, figure 10) at the front passenger airbag. 

 
Figure 10 

 
12.  Remove lock nuts (H, figure 11) for the front the passenger airbag. 

 Lock nuts should only be replaced if they are damaged. For more info see: 
 AH00.00-N-0001-01A / Modification notes 27.10.2016 
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Figure 17 
 
20. Assemble in reverse order. 

 
21. Connect ground line to on-board electrical system battery. 

 
22. Turn the transmitter key in the electronic ignition lock to position 1 and check whether the 

airbag indicator lamp (L, figure 18 or 19) correctly switches off after a few seconds. 
 The SRS check is thus completely ensured after airbag replacement. 

 

 
Figure 18                                                                       Figure 19 
 
 
 

Note: 
• Requested parts must be returned in accordance with the warranty parts return requirements 

section found in the policy and procedures manual. 
• Use the attached hazmat shipping document as a guide for shipping airbags. 
 

 Note (regarding WIS documents referenced in this Procedure): 
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Replacement of parts not listed in the parts table of this Procedure are not claimable under this 
campaign. If replacement of additional part(s) is necessary, check coverage prior to submitting 
under warranty.  
 

Special Tools 
 
 
   

Screwdriver bit Removal lever  Electro Static Discharge (ESD) kit (or 
locally sourced equivalent)  

 
Primary Parts Information 
Qty. Part Name Part Number Estimated 

Replacement 
Rate 

As required Front passenger airbag Type W204 A 204 860 12 00 05 100% 

As required Front passenger airbag Type C204 and 207 A 207 860 03 00 05 100% 

 
 

 Note: 
• Please be aware that only the part number(s) referenced in the Campaign Bulletin is/are 

approved for use to repair the vehicle. Repairs performed using any other part(s) will not 
have been performed in accordance with the campaign.  Accordingly, warranty claims 
submitted with reference to an improper part number(s) will be denied.  

• The following allowable labor operation should be used when submitting a warranty claim for 
this repair: 

 
 
Warranty Information 
 
Operation: Replace front passenger airbag (02-1415) 

 
Damage Code Operation Number Labor Time (hrs.) 
          91 940 07 7   02-1415 (204) 1.4 

 02-1415 (207) 1.6 
(Includes:  Disconnecting and connecting ground cable of on-board electrical system battery). 
 

 Note  
Operation Number labor times are subject to change. 

 
126 589 00 10 00 

 
203 589 04 33 00 

 
000 589 52 98 00 
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