MAZDA DEALER EMAIL maZoa

July 6, 2018
Attention: All Mazda Dealership General, Service, and Parts Managers

Subject: Warranty Vehicle Inquiry still displays open Recall 9416E or 0617A for Mazda®,
Mazdaspeed6 and MPV and open Recall 2618F Takata Passenger Frontal Air Bag Inflator

As advised in our dealer communication yesterday Recall 2618F launched today for all unrepaired
Mazda6, Mazdaspeed6 and MPV vehicles previously in Recalls 9416E or 0617A. Due to atechnical
issue last night these vehicles still show as Open in Warranty Vehicle Inquiry for these three models
for Recalls 9416E or 0617A. We have been informed by IT that the concern will be fixed by Monday
July 9", 2018. If you encounter a VIN with both recalls displayed please complete the Open recall
2618F as parts are available for this repair.

RECALLS / SPECIAL SERVICE PROGRAMS

Campaign Description Start Date End Date Status
MCOD10 —ARN {“W IMICATION JCCLIE ng_21._7200Cc Flw

2618F PASSENGER AIR BAG INFLATOR 06-15-2018 Open I
I—Em'—mm ) - MAZDAG USE B5P/1 U8-31-2009 Closed
1403L FUEL ODOR 02-13-2004 Closed
1417~ NOoIVED EDORT AID BAC TRELATAOD a7 29 720417 Flw

I 9416E PASSENGER AIR BAG INFLATOR 05-27-2016 Open I

All RX-8 vehicles will remain open in 9416E, 0617A and 2018A and are unaffected by this issue.
Please repair the RX-8 vehicles under these recalls

We apologize for any inconvenience. Your understanding and support in carrying out this recall
campaign are greatly appreciated.

Safety Matters. Your Safety is Important to Mazda.

Sincerely,

Akira Ikemoto
Director, Technical Services Division
Mazda North American Operations
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