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Information: HB5Z-1104-C Stop Sale 
 
To: FCS Customer 
 
 
Attention: Product Manager and Quality Manager 
 
 
ACTION REQUESTED 
FCS is issuing a Stop Sale of HB5Z-1104-C hub and bearing assemblies. The affected parts 
should be held pending further direction from FCS Quality Department. 
 
Summary 
The part number change led to parts being shipped with the incorrect application. HB5Z-1104-C is 
not compatible with 2WD rear axles. 
 
Vehicles Affected 
2011 through 2017 Ford Explorer 2WD 
 
 
Inquiries 
Contact FCS Quality Department Manager for further inquiries 
 
Marc Moncion 
Quality Manager 
Ford Component Sales 
mmoncio1@ford.com 
Work: 313-317-7248 
 
 
 
 
   


