OMB Control No.: 2127-0004

Part 573 Safety Recall Report

17V-725

Manufacturer Name :

Submission Date :
NHTSA Recall No.
Manufacturer Recall No.

Honda (American Honda Motor Co.)
MAR 06, 2018

17V-725

POQ

NATIONAL HIGHWAY TRAFFIC
SAFETY ADMINISTRATION

Manufacturer Information :
Honda (American Honda Motor Co.)
1919 Torrance Blvd.

Manufacturer Name :
Address :

Population :

Number of potentially involved : 806,936
Estimated percentage with defect: 100 %

Torrance CA 90501

Company phone :

1-888-234-2138

Vehicle Information :

Vehicle 1:

Vehicle Type :

Body Style :

Power Train :
Descriptive Information :

Production Dates :
VIN Range 1:Begin:
VIN Range 2 :Begin:

2012-2012 Honda Odyssey

NR

The recall population was determined based on manufacturing records. The VIN
range reflects all possible vehicles that could potentially experience the problem.

All 2011-2017 model year Odyssey vehicles are being recalled. Prior and later model
year Odyssey vehicles have different second row seat attachment mechanisms.

AUG 23,2011 -SEP 12,2012

5FNRL5H44CB001001 End: 5FNRL5H46CB148159
5FNRL5H40CB039311 End: 5FNRL5H67CB140427

[ ] Not sequential
[ ] Not sequential

Vehicle 2:

Vehicle Type :

Body Style :

Power Train :
Descriptive Information :

Production Dates :
VIN Range 1:Begin: 5FNRL5H97BB000001 End: 5FNRL5H6XBB500126

2011-2011 Honda Odyssey

NR

The recall population was determined based on manufacturing records. The VIN
range reflects all possible vehicles that could potentially experience the problem.

All 2011-2017 model year Odyssey vehicles are being recalled. Prior and later model
year Odyssey vehicles have different second row seat attachment mechanisms.

MAR 02,2010 -SEP 22,2011
[ ] Not sequential

VIN Range 2:Begin: 5FNRL5H66BB019418 End: 5FNRL5H66BB089601 [ | Notsequential
VIN Range 3:Begin: 5KBRL5868BB700004 End: 5KBRL5860BB900002 [ | Notsequential
Vehicle 3: 2013-2013 Honda Odyssey

Vehicle Type :
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Body Style :
Power Train :
Descriptive Information :

Production Dates :
:Begin: 5FNRL5H24DB001001 End: 5FNRL5H68DB092311
:Begin: 5FNRL5H62DB001372 End: 5FNRL5H64DB076882

VIN Range 1
VIN Range 2

NR

The recall population was determined based on manufacturing records. The VIN
range reflects all possible vehicles that could potentially experience the problem.

All 2011-2017 model year Odyssey vehicles are being recalled. Prior and later model
year Odyssey vehicles have different second row seat attachment mechanisms.

AUG 28,2012 -JUN 07, 2013

[ ] Not sequential
[ ] Not sequential

Vehicle 4:

Vehicle Type:

Body Style :

Power Train :
Descriptive Information :

Production Dates :
:Begin: 5FNRL5H96EB001001 End: 5FNRL5H40EB139671
:Begin: 5FNRL5H62EB001275 End: 5FNRL5H61EB121181

VIN Range 1
VIN Range 2

2014-2014 Honda Odyssey

NR

The recall population was determined based on manufacturing records. The VIN
range reflects all possible vehicles that could potentially experience the problem.

All 2011-2017 model year Odyssey vehicles are being recalled. Prior and later model
year Odyssey vehicles have different second row seat attachment mechanisms.

MAY 28, 2013 -SEP 08, 2014

[ ] Not sequential
[ ] Not sequential

Vehicle 5:

Vehicle Type :

Body Style :

Power Train :
Descriptive Information :

Production Dates :
: Begin :
VIN Range 2 :Begin:

VIN Range 1

2015-2015 Honda Odyssey

NR

The recall population was determined based on manufacturing records. The VIN
range reflects all possible vehicles that could potentially experience the problem.

All 2011-2017 model year Odyssey vehicles are being recalled. Prior and later model
year Odyssey vehicles have different second row seat attachment mechanisms.

JUL 31,2014 - AUG 06, 2015

5FNRL5H49FB001001 End: 5FNRL5H67FB132140
5FNRL5H68FB013156 End: 5FNRL5H46FB120558

[ ] Not sequential
[ ] Not sequential

Vehicle 6:
Vehicle Type :
Body Style :
Power Train :

Descriptive Information :

2016-2016 Honda Odyssey

NR

The recall population was determined based on manufacturing records. The VIN
range reflects all possible vehicles that could potentially experience the problem.

The information contained in this report was submitted pursuant to 49 CFR 8573
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VIN Range 1
VIN Range 2

Production Dates :

All 2011-2017 model year Odyssey vehicles are being recalled. Prior and later model
year Odyssey vehicles have different second row seat attachment mechanisms.

JUL 14, 2015 -DEC 20, 2016

:Begin: 5FNRL5H38GB001001 End: 5FNRL5H38GB169835
:Begin: S5FNRL5H6XGB001379 End: 5FNRL5H40GB149426

[ ] Not sequential
[ ] Not sequential

VIN Range 1
VIN Range 2

Vehicle 7:
Vehicle Type :
Body Style :
Power Train :

Descriptive Information :

Production Dates :

2017-2017 Honda Odyssey

NR

The recall population was determined based on manufacturing records. The VIN
range reflects all possible vehicles that could potentially experience the problem.

All 2011-2017 model year Odyssey vehicles are being recalled. Prior and later model
year Odyssey vehicles have different second row seat attachment mechanisms.

DEC 20,2016 -APR 13,2017

:Begin: 5FNRL5H69HB000001 End: 5FNRL5H45HB027131
:Begin: 5FNRL5H40HB001262 End: 5FNRL5H66HB020769

[ ] Not sequential
[ ] Not sequential

Description of Defect :

Description of the Defect :

The second row outboard (outer) seats can be placed in two positions,
standard and wide. The rear outboard seat strikers have a collar to define the
two set positions. If an outboard seat is positioned over the collar while
attaching the seat to the vehicle floor, the seat will not latch properly to the
seat striker.

FMVSS1:
FMVSS 2:

Description of the Safety Risk :

Description of the Cause :

Identification of Any Warning
that can Occur :

NR
NR
An unlatched second row outboard seat could tip forward during moderate to

heavy braking increasing the risk of injury to an occupant, including a child
seated in a LATCH child seat.

NR
NR

Supplier Identification :

Component Manufacturer

Name: NR
Address: NR
NR

The information contained in this report was submitted pursuant to 49 CFR 8573
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Country: NR

Chronology :

Please refer to the attached document titled 'Chronology.pdf' for the original chronology.
3/6/2018 Amendment

Nov. 2017 — March 2018

Honda continued to investigate remedy solutions, developed a final countermeasure bracket, designed a new
second row seat garnish warning label which will include instructions on how to properly install the seat and
confirm itis locked and updated the owner’s information card for the second row outboard seats.

March 6, 2018
Honda has determined a final remedy and is amending the Defect Information Report to provide updated
information.

As of March 6, 2018, Honda has received 6 warranty claims, 2 field reports, and 48 minor injuries related to
this issue.

Description of Remedy :

Description of Remedy Program : Registered owners of affected vehicles will receive a notification letter in
the mail that will contain detailed instructions for installing/positioning
second row outer seats and confirming that they are securely latched.
Similar information will be provided via online and social media channels
prior to the notification. Once a final remedy is determined and the
necessary parts are available, Honda will send a second letter to registered
owners asking them to bring their vehicles to a dealership for a free repair.

3/6/2018 Amendment

Registered owners of all affected vehicles will be contacted by mail and
asked to take their vehicle to a Honda automobile dealer. The dealer will
install a bracket to the second row forward outboard floor strikers to
prevent improper seat positioning, apply a warning label to the second
row outboard seats and provide an updated owner’s information card for
free.

How Remedy Component Differs NR
from Recalled Component :

Identify How/When Recall Condition NR
was Corrected in Production :

The information contained in this report was submitted pursuant to 49 CFR 8573
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Recall Schedule :

Description of Recall Schedule : Owners will be notified by mail on or about December 28, 2017.
3/6/2018 Amendment
The estimated date to start notification to dealers:  March 7, 2018
The estimated date to start notifications to owners: March 26, 2018

Planned Dealer Notification Date : NOV 18,2017 - NR
Planned Owner Notification Date : DEC 28,2017 - NR

*NR - Not Reported

The information contained in this report was submitted pursuant to 49 CFR 8573




