OMB Control No.: 2127-0004

Part 573 Safety Recall Report

17V-712

Manufacturer Name : Chrysler (FCA US LLC)
Submission Date : NOV 14, 2017 a 0
NHTSA Recall No.: 17V-712 NHTSA
Manufacturer Recall No.: T64 SATETY SoMIMSTRATION
Manufacturer Information : Population :
Manufacturer Name : Chrysler (FCA US LLC) Number of potentially involved : 3514
Address : 800 Chrysler Drive Estimated percentage with defect: 13 %

CIMS 482-00-91 Auburn Hills Ml
48326-2757

Company phone :

1-800-853-1403

Vehicle Information :

Vehicle 1: 2018-2018 Ram ProMaster
Vehicle Type :

Body Style : VAN
Power Train: NR

Descriptive Information :

impact pressure sensing. The suspect period was established as July 24, 2017, when
2018 MY Ram ProMaster production began with the use of a new pressure sensor and
an existing fastening rivet combination, to August 23, 2017, when a correctly
specified rivet was released for production at Saltillo Van Assembly Plant (“SVAP”) for
installation of the new sensor. Similar vehicles not affected by this recall were built
without the suspect pressure sensor and fastening rivet combination.

JUL 24,2017 -AUG 23, 2017

Production Dates :

VIN Range 1:Begin:

This issue affects all 2018 MY Ram ProMaster vehicles, which utilize front door

NR End: NR [ ] Not sequential

Description of Defect :

Description of the Defect :

FMVSS 1:
FMVSS 2:

Description of the Safety Risk :

The existing rivet, which was used incorrectly to fasten the new sensor,
expands radially within the plastic attachment location of the sensor,
potentially resulting in a fracture of the sensor housing. A fracture of the
sensor housing could, in some instances, compromise the integrity of the
sensor retention or gasket seal-to-door inner. If the sensor retention or gasket
seal-to-door inner is not maintained, it could affect the deployment of the
standard supplemental side airbags during certain side impact crashes.

NR
NR

This issue may affect the deployment of the standard supplemental side
airbags, and increase the risk of injury to front seat occupants during certain
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Description of the Cause : NR

that can Occur :

side impact crashes.

Identification of Any Warning The issue is not detectable to consumers.

Supplier Identification :

Component Manufacturer

Name: NR

Address: NR

NR

Country: NR
Chronology :

Please see the attached supplemental information titled "FCA US LLC Chronology - 2018 Ram ProMaster Front
Door Impact Pressure Sensor Fractured - November 14, 2017.pdf”.

Description of Remedy :

Description of Remedy Program :

How Remedy Component Differs
from Recalled Component :

FCA US will conduct a Voluntary Safety Recall on all affected vehicles to
replace both front door impact pressure sensors and secure them with
correctly specified rivets.

FCA US has a longstanding policy and practice of reimbursing owners who
have incurred the cost of repairing a problem that subsequently becomes
the subject of a field action. To ensure consistency, FCA US, as part of the
owner letter, will request that customers send the original receipt and/or
other adequate proof of payment to the company for confirmation of the
expense.

Part Name: Rivet, Pressure Sensor

Part Description: Rivet, Pressure Sensor

Part Number: 68326247AA, 68304326AA

Comment: The previous rivet expanded radially within the plastic
attachment location of the pressure sensor, potentially resulting in a
fracture of the sensor housing. A newly specified rivet was released for
this application with the correct grip reach and mandrel break force that
does not expand radially. The potentially damaged pressure sensors will
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be replaced and fastened with the newly specified rivets.

Identify How/When Recall Condition NR
was Corrected in Production :

Recall Schedule :
Description of Recall Schedule : ** November 14, 2017: FCA US will notify dealers and begin notifying
owners on or about 01/03/2018.
Planned Dealer Notification Date : JAN 03,2018 - JAN 03, 2018
Planned Owner Notification Date : JAN 03, 2018 - JAN 03, 2018

*NR - Not Reported
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