
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         17V-702

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : Crysteel Manufacturing Inc
Submission Date : NOV 06, 2017

NHTSA Recall No. : 17V-702
Manufacturer Recall No. : NR

Manufacturer Information :

Manufacturer Name : Crysteel Manufacturing Inc
Address : 52182 Ember Road

Lake Crystal MN 56055
Company phone : 519-2933

Population :

Number of potentially involved : 9
Estimated percentage with defect : 100 %

Vehicle Information :

Vehicle  1 : 2017-2017 Isuzu NRR-Series
Vehicle Type : LOW VOLUME VEHICLES

Body Style : OTHER
Power Train : DIESEL

Descriptive Information : Production run of 9 units of the same specifications. Crysteel Manufacturing installs 
the dump body on the chassis.

Production Dates : MAR 20, 2017 - APR 07, 2017
VIN Range  1 : Begin : NR  End : NR Not sequential

Description of Defect :

Description of the Defect : Driveshaft comes loose at the rear u-joint
FMVSS 1 : NR
FMVSS 2 : NR

Description of the Safety Risk : Drive shaft could become detached from vehicle
Description of the Cause : NR

Identification of Any Warning 
that can Occur : 

NR

Supplier Identification :

Component Manufacturer   

Name : Crysteel Truck Equipment
Address : 52248 Ember Road

 Lake Crystal  MINNESOTA 56055
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Country : United States 

Chronology :

First failure date June 23rd, 2017 
Second failure was on October 23rd, 2017 
Owners were all notified  by phone and email to stop operating the vehicle and take out of service November 
2nd, 2017

Description of Remedy :

Description of Remedy Program : Drive shaft could become detached from vehicle

How Remedy Component Differs 
from Recalled Component :

NR

Identify How/When Recall Condition 
was Corrected in Production : 

NR

Recall Schedule :

Description of Recall Schedule : Owners were all notified  by phone and email to stop operating the 
vehicle and take out of service November 2nd, 2017

Planned Dealer Notification Date : NOV 03, 2017 - NOV 03, 2017
Planned Owner Notification Date : NOV 03, 2017 - NOV 03, 2017

* NR - Not Reported 


