
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         17V-688

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : KZRV, L.P.
Submission Date : OCT 31, 2017

NHTSA Recall No. : 17V-688
Manufacturer Recall No. : KZ-2017-08

Manufacturer Information :

Manufacturer Name : KZRV, L.P.
Address : 0985 N 900W

Shipshewana IN 46565
Company phone : 800-768-4016x154/153

Population :

Number of potentially involved : 151
Estimated percentage with defect : 100 %

Vehicle Information :

Vehicle  1 : 2017-2018 KZ RV Connect C241RLK
Vehicle Type : TRAILERS

Body Style : OTHER
Power Train : NR

Descriptive Information : This model was reviewed during a normal inspection procedure when the GFCI outlet 
was questioned. This recall only applies to the specific C241RLK model with an 
outdoor kitchen.

Production Dates : JAN 13, 2017 - OCT 06, 2017
VIN Range  1 : Begin : 4EZTL242XH8012759  End : 4EZTL2427J8104210 Not sequential✔

Description of Defect :

Description of the Defect : The 110 volt outlet located in the outside kitchen does not have the require 
Ground Fault Circuit Interrupter (GFCI) protection.

FMVSS 1 : NR
FMVSS 2 : NR

Description of the Safety Risk : In this outside location, an individual would not be protected from an 
electrical shock in the event of current loss. An electrical shock can result in 
injury or death.

Description of the Cause : The design incorrectly specified a normal outlet at that location.

Identification of Any Warning 
that can Occur : 

None

Supplier Identification :



Page 2Part 573 Safety Recall Report         17V-688

The information contained in this report was submitted pursuant to 49 CFR §573

Component Manufacturer   

Name : NR
Address : NR

 NR
Country : NR

Chronology :

 10/10/2017- A 241RKS Model was processed through KZ PDI department.  It was discovered that the proper 
GFCI outlet was not installed in the outside kitchen compartment. 
10/11/2017 – All inventory is checked for the proper outlet type.  Safety committee meeting held where 
subject is reviewed.  Decision is made for all yard inventory and production units in the system to equip with 
GFCI protection until code compliance is verified. 
10/12/2017- All stock inventory is remedied with GFCI outlets in the outside kitchen compartment,  
10/20/2017- A review is completed by code compliance and the need for GFCI is confirmed.  
10/27/2017 – Safety Committee meets and issues a safety recall. 

Description of Remedy :

Description of Remedy Program :  The outside kitchen outlet will be replaced with a GFCI outlet. This will be 
done at no cost to the owner.

How Remedy Component Differs 
from Recalled Component :

The correct outlet is a GFCI.

Identify How/When Recall Condition 
was Corrected in Production : 

On 10/12/17, all production units were  remedied and production was 
corrected going forward.

Recall Schedule :

Description of Recall Schedule : KZ RV will notify the dealers and owners of the recreational vehicles by 
letter.  A final copy of the owner letter will be provided to NHTSA, along 
with the dealer repair procedures.

Planned Dealer Notification Date : DEC 22, 2017 - DEC 22, 2017
Planned Owner Notification Date : DEC 22, 2017 - DEC 22, 2017

* NR - Not Reported 


