
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         17V-682

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : Indian Motorcycle Company
Submission Date : DEC 12, 2017

NHTSA Recall No. : 17V-682
Manufacturer Recall No. : I-17-03

Manufacturer Information :

Manufacturer Name : Indian Motorcycle Company
Address : 2100 Highway 55

Medina MN 55340
Company phone : 999

Population :

Number of potentially involved : 2,096
Estimated percentage with defect : 1 %

Vehicle Information :

Vehicle  1 : 2017-2018 Indian CHIEF / CHIEF CLASSIC / CHIEF DARK HORSE / CHIEF VINTAGE / 
CHIEFTAIN / CHIEFTAIN CLASSIC / CHIEFTAIN DARK HORSE / CHIEFTAIN ELITE / 
CHIEFTAIN LIMITED / SPRINGFIELD / SPRINGFIELD DARK HORSE

Vehicle Type : MOTORCYCLES
Body Style : ALL

Power Train : GAS
Descriptive Information : Motorcycles equipped with halogen headlights may have been manufactured using a 

non-compliant headlight during final assembly. Affected motorcycles, designated for 
sale in the US, may be equipped with an E4 (European) headlight assembly and are 
not considered compliant per NHTSA (FMVSS 108). The E4 headlight has different 
photometric and marking requirements which must be inspected and, if necessary, 
replaced with the correct headlight.

Production Dates : APR 05, 2017 - AUG 16, 2017
VIN Range  1 : Begin : NR  End : NR Not sequential

Description of Noncompliance :

Description of the 
Noncompliance : 

Motorcycles equipped with halogen headlights may have been manufactured 
using a non-compliant headlight during final assembly. Affected motorcycles, 
designated for sale in the US, may be equipped with an E4 (European) 
headlight assembly and are not considered compliant per NHTSA (FMVSS 108). 
The E4 headlight has different photometric and marking requirements which 
must be inspected and, if necessary, replaced with the correct headlight.

FMVSS 1 : 108 - Lamps, reflective devices, and assoc. Equipment
FMVSS 2 : NR

Description of the Safety Risk : Does not comply with NHTSA (FMVSS 108) standards
Description of the Cause : The manufacturer of the headlight shipped mislabeled parts.
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Identification of Any Warning 
that can Occur : 

NR

Supplier Identification :

Component Manufacturer   

Name : NR
Address : NR

 NR
Country : NR

Chronology :

During a parts sort at the manufacturing facility, it was discovered that some of the headlights for production 
were mislabeled and replaced with the EU variant of the headlight.

Description of Remedy :

Description of Remedy Program : Indian Motorcycle will issue a Service Bulletin to all Indian Motorcycle 
dealers, with instructions required to inspect and replace the headlight 
assembly as necessary. Repairs will be made by any authorized Indian 
Motorcycle dealer at no cost to you. The actual inspection / installation 
should take less than one hour to perform; however, it may take longer 
due to service scheduling requirements.

How Remedy Component Differs 
from Recalled Component :

The US headlight is marked with "SAE", whereas the European headlight is 
marked with "E4".

Identify How/When Recall Condition 
was Corrected in Production : 

NR

Recall Schedule :

Description of Recall Schedule : Dealers were contacted to inspect the affected units in stock, while the 
owners were contacted with instructions on how to inspect and identify 
parts that are not compliant with US standards.

Planned Dealer Notification Date : NOV 02, 2017 - NOV 03, 2017
Planned Owner Notification Date : DEC 06, 2017 - DEC 07, 2017

* NR - Not Reported 


