OMB Control No.: 2127-0004

Part 573 Safety Recall Report 17V-624

Manufacturer Name : Transportation Collaborative, Inc.
Submission Date : OCT 04, 2017

arn
NHTSA Recall No.: 17V-624 NHTSA

NATIONAL HIGHWAY TRAFFIC

Manufacturer Recall No. : 17e045 SAFETY ADMINISTRATION
Manufacturer Information : Population :
Manufacturer Name : Transportation Collaborative, Inc. Number of potentially involved :  NR
Address : 7 Lake Station Road Estimated percentage with defect: NR
Warwick NY 10990

Company phone : 845-988-0419

Vehicle Information :

Vehicle 1: 2015-2016 Transtech Bus Chevy, SST, ST.Aero and SST FLR
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style : OTHER
Power Train: GAS
Descriptive Information : The recall affects vehicles that are equipped with QS11 model series convertible seats

produced by CE / HSM Solutions. The vehicles involved are being identified through
the purchase ordered used to procure the seats per vehicle.
Vehicles that are not equipped with QS11 model Series Convertible seats are not
included int he recall population.

Production Dates: OCT 01, 2014 -DEC 31, 2016
VIN Range 1 :Begin: NR End: NR [ ] Not sequential

Description of Defect :

Description of the Defect: Pre recall number 17E045 notified by CE White / HSM solutions
Vehicles equipped with QS11 Convertible School Bus Seats as Manufactured by
CE White/ HSM Solutions contain a defect, which in the event of a rear
collision, may result in occupant injury. These seats were produced with with
integrated D-ring mounting studs int he upper area of the seat back frame. The
upper seat area where the the seat occupant and the D-ring mounting stud.
HSM has determined that in a rear impact by a larger vehicle the occupants
head my come in contact with the D-ring , resulting in a head injury.

FMVSS 1: 207 - Seating systems
FMVSS2: NR
Description of the Safety Risk : The upper seat area where the the seat occupant and the D-ring mounting

stud. HSM has determined that in a rear impact by a larger vehicle the
occupants head my come in contact with the

Description of the Cause : NR

The information contained in this report was submitted pursuant to 49 CFR 8573
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Identification of Any Warning There is no audible or visual warning, which would precede an event. All Seat
that can Occur : models indicated in the notice submitted and CE White/ HSM solutions are
presumed to contain the defect and must be repaired.

Supplier Identification :

Component Manufacturer
Name : HSM Solutions/ CE White

Address: 417 N. Kibler St
New Washington OHIO 44854
Country : United States

Chronology :

On August 28th , Transtech Bus received a recall notice 17E045 from CE White /HSM Solutions outlining the
affected seats models . These vehicles are being identified by the purchase orders used to purchase the affected
seats.

Description of Remedy :

Description of Remedy Program : The remedy for the recall will consist of requesting the SRP 1701-001
repair kit provided by HSM Solutions which includes a foam block that
needs to installed to protect the occupant from the d-ring

How Remedy Component Differs The part numbers to be used for the recall under SRP 1701-001 are as

from Recalled Component : follows:
Axle guard Part# 800-532 and Re-bond Foam Block- Part# 203-381

Identify How/When Recall Condition Refer to recall 17E-045.
was Corrected in Production :

Recall Schedule :

Description of Recall Schedule : The vehicle poluplation is under investiagtion using the PO's used to
purchase the affected seats between 2014 and 2016. The population will
be identified and completed no later then October 19th 2017. Dealer and
customer will be notified of the recall no later then October 27th 2017

Planned Dealer Notification Date : OCT 27,2017 - OCT 30, 2017

Planned Owner Notification Date : OCT 27,2017 - OCT 30,2017

The information contained in this report was submitted pursuant to 49 CFR 8573
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*NR - Not Reported

The information contained in this report was submitted pursuant to 49 CFR 8573




