
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         17V-566

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : Halcore Group, Inc.
Submission Date : SEP 13, 2017

NHTSA Recall No. : 17V-566
Manufacturer Recall No. : 17E-038

Manufacturer Information :

Manufacturer Name : Halcore Group, Inc.
Address : 3800 McDowell Road

Grove City OH 43123
Company phone : 999

Population :

Number of potentially involved : 4
Estimated percentage with defect : 100 %

Vehicle Information :

Vehicle  1 : 2016-2017 American Emergency Vehicl Type III Traumahawk
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : 
Power Train : NR

Descriptive Information : Per TriMark Recall17E-038 the Striker pins/bolts for ambulance door produced 
between a window of time had a manufacturing defect. Replacement pins meet 
strength requirement.

Production Dates : MAY 01, 2017 - JUN 23, 2017
VIN Range  1 : Begin : NR  End : NR Not sequential

Description of Defect :

Description of the Defect : AEV's suppler  / vendor - TriMark Corporation (TriMark) is recalling certain 
door striker bolts, model number 070-0100   (RECALL# 17E-038), assembled 
into door systems for ambulance manufacturers and distributors. The striker 
bolts may fail under load allowing the doors to open in the event of a crash. As 
such, these bolts fail to comply with the requirements of Federal Motor Vehicle 
Safety Standard (FMVSS) number 206, "Door locks and door retention 
components."

FMVSS 1 : NR
FMVSS 2 : NR

Description of the Safety Risk : If a door opens in a crash there would be an increased risk of injury.
Description of the Cause : Vendor supplied door striker pin. Reference TriMark Recall 17E-038.

Identification of Any Warning 
that can Occur : 

None
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Supplier Identification :

Component Manufacturer   

Name : TriMark Corporation
Address : 500 Bailey Ave

 New Hampton IOWA 50659
Country : United States 

Chronology :

TriMark notified AEV of an issue concerning striker pins installed on modular body pre-assemblies & 
individual striker pin inventory received. Effected time frame with a buffer was determined to be 5/1/2017 
thru 6/23/2017. 

Description of Remedy :

Description of Remedy Program : TriMark & AEV will notify the purchasers of the door systems, and will 
provide replacement Striker Bolts, free of charge. Owners may contact 
Trimark customer service at 1-641-394-3188 or AEV at 1-800-374-9749 
Warranty Department. TriMark to reimburse direct upon completion of 
verification card.

How Remedy Component Differs 
from Recalled Component :

TriMark Corporation (TriMark) is recalling certain door striker bolts, 
model number 070-0100.

Identify How/When Recall Condition 
was Corrected in Production : 

Referencing TriMark Recall 17E-038. TriMark notified AEV of an issue 
concerning striker pins installed on modular body pre-assemblies & 
individual striker pin inventory received. Effected time frame with a buffer 
was determined to be 5/1/2017 thru 6/23/2017.  AEV technicians 
exchanged the (on hand) Modular body striker pins prior to end user 
delivery. 4 modular bodies on chassis were already delivered to 
customers.   

Recall Schedule :

Description of Recall Schedule : NR
Planned Dealer Notification Date : SEP 29, 2017 - OCT 31, 2017
Planned Owner Notification Date : SEP 29, 2017 - OCT 31, 2017

* NR - Not Reported 


