
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         17V-561

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : Highland Ridge RV
Submission Date : SEP 12, 2017

NHTSA Recall No. : 17V-561
Manufacturer Recall No. : 9904359

Manufacturer Information :

Manufacturer Name : Highland Ridge RV
Address : 955 Tuscany Drive

Shipshewana IN 46565
Company phone : 260-768-7771

Population :

Number of potentially involved : 242
Estimated percentage with defect : 100 %

Vehicle Information :

Vehicle  1 : 2018-2018 Fifth Wheel 3X
Vehicle Type : TRAILERS

Body Style : 
Power Train : NR

Descriptive Information : Production report of all 3X models of Open Range fifth Wheel produced for 2018 up 
to time error discovered.  - Recalled units show tire size as 235/80R16 due to 
incorrect option /standard tire information entered in system.  
J3XB3051-3054 
J3XC3051-3069 
J3XD3051-3061 
J3XF3051-3130 
J3XG3051-3074 
J3XH3051-3074 
J3XJ3051-3144 
J3XK3051

Production Dates : APR 05, 2017 - AUG 09, 2017
VIN Range  1 : Begin : NR  End : NR Not sequential

Description of Noncompliance :

Description of the 
Noncompliance : 

Tire information on labels note tires on unit as 235/80R16 when tires installed 
on unit are 235/85R16

FMVSS 1 : 110 - Tire selection and rims
FMVSS 2 : NR

Description of the Safety Risk : Consumer may  replace existing tires with an incrt size leading to towing /
driving issues that could increase risk of a crash. 

Description of the Cause : Incorrect Option / Standard tire information entered in system for 2018 model 
year.
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Identification of Any Warning 
that can Occur : 

NR

Supplier Identification :

Component Manufacturer   

Name : NR
Address : NR

 NR
Country : NR

Chronology :

8-16-17 Dealer reported to Service Group that unit J3XJ3129 had 235/85R16 tires installed but labels noted 
tires as 235/80R16 tires. 8-17-17 Engineering was notified and investigation was initiated  8-22-17  
Engineering reported that the error was due to incorrect option /standard tire information in system for the 
2018 model change .All 3X open range fifth wheels on site received corrected labels.   9-5- 17 Details reported 
to  Corp. Safety Committee  who voted that recall was required .

Description of Remedy :

Description of Remedy Program : Corrected labels were printed showing correct tire size as 235/85R16  - 
labels will be included with the Recall notification letter 

How Remedy Component Differs 
from Recalled Component :

Incrt labels note tire size as 235/80R16   - CORRECTED labels note tire 
size as 235/85R16  

Identify How/When Recall Condition 
was Corrected in Production : 

Correct option /standard tire information was entered into the system for 
future runs of the 3X Open Range Fifth Wheels   Next run of the 3X fifth 
wheels with correction made in system starts with J3XG3075  

Recall Schedule :

Description of Recall Schedule : Highland is prepared to release corrected labels to current owners 
( Dealer/Retail) upon receipt of recall number assigned by  NHTSA. 

Planned Dealer Notification Date : SEP 29, 2017 - SEP 29, 2017
Planned Owner Notification Date : SEP 29, 2017 - SEP 29, 2017

* NR - Not Reported 


