
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         17V-558

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : Corp. Micro Bird Inc.
Submission Date : SEP 08, 2017

NHTSA Recall No. : 17V-558
Manufacturer Recall No. : 17-071-CUS

Manufacturer Information :

Manufacturer Name : Corp. Micro Bird Inc.
Address : 3000, Rue Girardin

Drumondville, Quebec 00 J2E 0A1
Company phone : 819-477-2012

Population :

Number of potentially involved : 25
Estimated percentage with defect : 100 %

Vehicle Information :

Vehicle  1 : 2016-2016 Micro Bird G5
Vehicle Type :

Body Style : 
Power Train : NR

Descriptive Information : Recalled vehicles are equipped with certain QS11 Convertible School Bus Seats 
manufactured by CE White/HSM Solution. The affected population is comprised of 
twelve (12) seat models:SC30RAA026, SC34LA8026, SC34RA8026, SC39LA6020, 
SC39LA6026, SC39LA8026, SC39LAA026, SC39RA3026, SC39RA6020, SC39RA6026,  
SC39RA8026, SC39RAA026, 

Production Dates : MAY 01, 2016 - AUG 31, 2017
VIN Range  1 : Begin : NR  End : NR Not sequential

Description of Defect :

Description of the Defect : The QS11 Convertible Bus seats as manufactured by CE White/HSM Solutions 
contain a defect, which in the event of a rear collision, may result in occupant 
injury.  These seats were manufactured with integral D-Ring mounting studs in 
the upper area of the seat back frame.  The upper sea area where the mounting 
studs are located does not provide an acceptable padding surface between the 
seat occupant and the D-Ring mounting stud.  HSM has determined that in a 
rear end collision by a larger vehicle, there is a potential increased risk of 
injury or death, to passenger seat occupant(s).

FMVSS 1 : NR
FMVSS 2 : NR

Description of the Safety Risk : In a rear crash event, the occupants head may contact the D-Ring mounting 
stud, resulting in a head injury.  For this to occur, the occupant must be sitting 
in a position on the seat, which would place the back of the head in line with 
the D-Ring mounting stud during the crash event.
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Description of the Cause : NR

Identification of Any Warning 
that can Occur : 

NR

Supplier Identification :

Component Manufacturer   

Name : HSM Transportation Solutions
Address : 417 N. Kibler Street

 New Washington OHIO 44854
Country : United States 

Chronology :

Micro Bird Corporation Inc. received a safety recall notice from HSM on August 30th, 2017.  The decision that 
the vehicles shall be recalled was made on September 6th 
 
In fact, no report, accident, injury, fire or fatality has been reported to Micro Bird Corporation Inc. regarding 
this situation 

Description of Remedy :

Description of Remedy Program : HSM will provide parts and a Service Repair Procedure “SRP” to mitigate 
this recall at no charge. It will be the responsibility of the lift owners to 
execute the mitigation

How Remedy Component Differs 
from Recalled Component :

NR

Identify How/When Recall Condition 
was Corrected in Production : 

NR

Recall Schedule :

Description of Recall Schedule : NR
Planned Dealer Notification Date : SEP 25, 2017 - OCT 31, 2017
Planned Owner Notification Date : OCT 02, 2017 - NOV 03, 2017

* NR - Not Reported 


