
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         17V-491

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : Jaguar Land Rover North America, LLC
Submission Date : AUG 04, 2017

NHTSA Recall No. : 17V-491
Manufacturer Recall No. : H039

Manufacturer Information :

Manufacturer Name : Jaguar Land Rover North America, LLC
Address : 555 MACARTHUR BOULEVARD

MAHWAH NJ 07430
Company phone : 8188500

Population :

Number of potentially involved : 1
Estimated percentage with defect : 100 %

Vehicle Information :

Vehicle  1 : 2017-2017 Jaguar F-PACE
Vehicle Type : LIGHT VEHICLES

Body Style : SUV
Power Train : GAS

Descriptive Information : 2017 MY Jaguar F-PACE vehicle in select VIN range.  It was identified that during the 
assembly of the high pressure fuel pump a mixed condition of the fixings had been 
used for the high pressure fuel pump installation process. The correct length bolts for 
this application should be 25mm, but some 30mm length bolts were used. The 30mm 
bolts ‘bottomed out’ in the blind tapped hole and this led to the high pressure fuel 
pump not being secured properly. 

Production Dates : JAN 31, 2017 - JAN 31, 2017
VIN Range  1 : Begin : SADCM2BV2HA888024  End : SADCM2BV2HA888024 Not sequential

Description of Defect :

Description of the Defect : On one 2017 Model Year (MY) 3.0L Gasoline Jaguar F-PACE vehicle, one or both 
of the fixing bolts used to attach the high pressure fuel pumps may be too long 
and not secure the high pressure fuel pump as required. During normal vehicle 
usage, vibration of the high pressure fuel pump can lead to a fracture of a 
brazed joint on the low pressure fuel input pipe. This can lead to a liquid fuel 
leak into the engine bay. 

FMVSS 1 : NR
FMVSS 2 : NR

Description of the Safety Risk : Should leaking fuel come into contact with a sufficiently hot surface there is 
an increased risk of fire.  

Description of the Cause : NR

Identification of Any Warning 
that can Occur : 

Fuel odor may be noticed by the driver and they may also observe liquid fuel 
underneath the vehicle. 
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Supplier Identification :

Component Manufacturer   

Name : Ford Motor Company
Address : Bridgend

 Wales  FOREIGN STATES
Country : United Kingdom

Chronology :

Attachment

Description of Remedy :

Description of Remedy Program : The owner will be notified and instructed to take the vehicle to an 
approved Jaguar dealer who will replace both fuel pumps and associated 
fuel lines. The fixing bolts will be replaced with the correct specification 
parts. 
 
There will be no charge to owners for this repair. 
 

How Remedy Component Differs 
from Recalled Component :

Part Numbers: High Pressure Fixing Bolt AJ810551

Identify How/When Recall Condition 
was Corrected in Production : 

NR

Recall Schedule :

Description of Recall Schedule : Distribution of owner notification letters will occur on or before 
September 26, 2017. Notifications to dealers will occur on August 9.

Planned Dealer Notification Date : AUG 25, 2017 - AUG 25, 2017
Planned Owner Notification Date : SEP 26, 2017 - SEP 26, 2017

* NR - Not Reported 


