OMB Control No.: 2127-0004

Part 573 Safety Recall Report 17V-486

Manufacturer Name : CSI Emergency Apparatus, LLC
Submission Date : AUG 02,2017

arn
NHTSA Recall No.: 17V-486 NHTSA

NATIONAL HIGHWAY TRAFFIC

Manufacturer Recall No.: NR SAFETY ADMINISTRATION
Manufacturer Information : Population :
Manufacturer Name : CSI Emergency Apparatus, LLC Number of potentially involved : 4
Address : 2332 Dupont Street Estimated percentage with defect: 25 %

Grayling MI 49738
Company phone : 348-2877

Vehicle Information :

Vehicle 1: 2013-2016 Ford F550
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style : PICKUP TRUCK
Power Train: NR
Descriptive Information : On certain Wildland Units with Stazworks wheels, the wheels should be inspected for
cracks and possible breaks. Continued vehicle use may result in partial or complete
loss of the wheel, which could cause damage to the chassis and/or other vehicles, and
possibly resultin a crash.
Production Dates: MAR 07,2013 -NOV 07,2016
VIN Range 1:Begin: NR End: NR [ ] Not sequential

Description of Defect :

Description of the Defect: On certain Wildland Units with Stazworks wheels, the wheels should be
inspected for cracks and possible breaks.
FMVSS1: NR
FMVSS2: NR
Description of the Safety Risk : Continued vehicle use may result in partial or complete loss of the wheel,

which could cause damage to the chassis and/or other vehicles, and possibly
resultin a crash.

Description of the Cause : NR

Identification of Any Warning NR
that can Occur :

Supplier Identification :

The information contained in this report was submitted pursuant to 49 CFR 8573
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Component Manufacturer
Name : Stazworks, LLC
Address : w8827 Chicadee Road

Merrillan WISCONSIN 54754

Country : United States

Chronology :

CSlI received a complaint from a customer (May 23, 2017) that one of the wheels had failure and the wheel
malfunctioned where it connected to the bolts. We inquired with the customer, took pictures and sent them to
the manufacturer. InJune, we decided to just replace the wheels that were currently on the road, since there

were only approximately fifteen.

Description of Remedy :

Description of Remedy Program :

How Remedy Component Differs
from Recalled Component :

Identify How/When Recall Condition
was Corrected in Production :

CSlI has notified all customers that purchased wheels from that supplier
that they should no longer operate the vehicles until the wheels have been
replaced. CSI has replaces all of the potentially defective wheels with new
wheels.

CSI had the supplier manufacture new wheels with thicker structural
rigidity and a new bold pattern that withstands greater pressure.

NR

Recall Schedule :
Description of Recall Schedule :

Planned Dealer Notification Date :
Planned Owner Notification Date :

The recall started by notifying the effected customers around June 16,
2017 that we would be replacing all of the potentially effected wheels..
We had replaced all of the potentially effected wheels by July 31, 2017
NR - NR
NR - NR

*NR - Not Reported

The information contained in this report was submitted pursuant to 49 CFR 8573




