
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         17V-441

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : Entegra Coach
Submission Date : JUL 13, 2017

NHTSA Recall No. : 17V-441
Manufacturer Recall No. : NR

Manufacturer Information :

Manufacturer Name : Entegra Coach
Address : 903 South Main Street

P.O. Box 460 Middlebury IN 46540
Company phone : 1-800-945-4787

Population :

Number of potentially involved : 18
Estimated percentage with defect : 100 %

Vehicle Information :

Vehicle  1 : 2018-2018 Class A Motor home Cornerstone
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : 
Power Train : NR

Descriptive Information : J16A8051 
J16B8051-8060, 8067 
J16W8051-8052,8054-8055 
J16X8051-8053 
J16Y8052 
J16W8053

Production Dates : JAN 17, 2017 - APR 25, 2017
VIN Range  1 : Begin : NR  End : NR Not sequential

Description of Defect :

Description of the Defect : Per Spartan Recall 17V-015, K3 and K4 motor home chassis equipped with a 
Cummins ISX 15 engine - - the drive gear on the fuel pump may spin loose on 
the drive shaft, resulting in loss of pumping function

FMVSS 1 : NR
FMVSS 2 : NR

Description of the Safety Risk : Engine may stall without warning and cannot be restarted, increasing the risk 
of a crash. 

Description of the Cause : NR

Identification of Any Warning 
that can Occur : 

NR
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Supplier Identification :

Component Manufacturer   

Name : Spartan Motors
Address : 1541 Reynolds Rd

 Charlottte MICHIGAN 517543-640
Country : United States 

Chronology :

6-28-17Received Spartans notice of recall to OEM manufactures.- listing chassis affected by recall - matched 
Spartan chassis to Entegra product serial numbers to create scope.  Safety Committee reviewed all details  
7-11-17 - decision made that Recall is required for the 20 affected Cornerstones.   

Description of Remedy :

Description of Remedy Program : Per Spartan - Fuel pump will be replaced by Spartan Service Centers  or 
Cummins Distributor

How Remedy Component Differs 
from Recalled Component :

NR

Identify How/When Recall Condition 
was Corrected in Production : 

NR

Recall Schedule :

Description of Recall Schedule : Upon receipt of Recall # - Entegra will release Recall notifications with 
instructions  to contact that the  Spartan Service to locate nearest service 
center for the repair. 

Planned Dealer Notification Date : NR  - NR
Planned Owner Notification Date : NR  - NR

* NR - Not Reported 


