
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         17V-422

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : Jayco, Inc.
Submission Date : JUN 30, 2017

NHTSA Recall No. : 17V-422
Manufacturer Recall No. : 9901357

Manufacturer Information :

Manufacturer Name : Jayco, Inc.
Address : 903 South Main Street

PO Box 460 Middlebury IN 46540
Company phone : 800-283-8267

Population :

Number of potentially involved : 104
Estimated percentage with defect : 100 %

Vehicle Information :

Vehicle  1 : 2017-2017 Travel Trailer Hummingird 
Vehicle Type : TRAILERS

Body Style : 
Power Train : NR

Descriptive Information : H13C0567-0603, 0608-0636, 0638-0662 
H13E0052-0110

Production Dates : FEB 06, 2017 - MAY 01, 2017
VIN Range  1 : Begin : NR  End : NR Not sequential

Description of Noncompliance :

Description of the 
Noncompliance : 

Tire information on labels do not match tire placed on unit. Affected Units have 
Provider   14" C Range tires  with 50psi - tire information noted incorrect on 
labels as Goodyear 14" D  Range with 65psi

FMVSS 1 : 110 - Tire selection and rims
FMVSS 2 : NR

Description of the Safety Risk : Noting tire information on unit, Consumer could over inflate tire/s and/or 
replace with incrt Range of tire  -  increasing risk of a crash

Description of the Cause : ECN was filed for tire changed noting start date and  first serial number - 
Engineering placed data in system to create labels according to these start 
dates... Operations built past dates on ECN -  labels printed w incorrect  tire 
information 

Identification of Any Warning 
that can Occur : 

NR
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Supplier Identification :

Component Manufacturer   

Name : NR
Address : NR

 NR
Country : NR

Chronology :

June 20, 2017 Dealer contacted Jayco Customer Service  concerning 5 units delivered that the tire information 
on labels did not match the tires on unit.    Engineering started investigation immediately  for cause. Found ECN 
on file stating change  and Operations  schedule that did not match tire product.    6-27-17 all details were 
reviewed by Safety Steering Committee and agreed that a recall was required. 

Description of Remedy :

Description of Remedy Program : Reprint all labels noting correct tire info.. Provider 14" C range tires with 
50psi

How Remedy Component Differs 
from Recalled Component :

Incrt - Goodyear tire 14" D Range with 65psi 
Correct - Provider tire 14"  C Range with 50psi 

Identify How/When Recall Condition 
was Corrected in Production : 

NR

Recall Schedule :

Description of Recall Schedule : Jayco is ready to release corrected labels to current owner on record with 
receipt of recall # assigned by NHTSA

Planned Dealer Notification Date : NR  - NR
Planned Owner Notification Date : NR  - NR

* NR - Not Reported 


