
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         17V-392

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : Pleasure Way Industries Ltd.
Submission Date : JUN 29, 2017

NHTSA Recall No. : 17V-392
Manufacturer Recall No. : NR

Manufacturer Information :

Manufacturer Name : Pleasure Way Industries Ltd.
Address : 302 Portage Ave

Saskatoon, SK  00 S7J4C6
Company phone : 999

Population :

Number of potentially involved : 37
Estimated percentage with defect : 100 %

Vehicle Information :

Vehicle  1 : 2017-2017 Pleasure Way Lexor TS
Vehicle Type : LIGHT VEHICLES

Body Style : VAN
Power Train : GAS

Descriptive Information : Pleasure Way Class B Motor Home Built on the Ram Promaster 3500 van chassis.  The 
model ID Lexor TS.

Production Dates : SEP 01, 2016 - JUN 19, 2017
VIN Range  1 : Begin : 3C6URVJG0GE123452  End : 3C6URVJG1HE519374 Not sequential✔

VIN Range  2 : Begin : 3C6URVJG0GE123452  End : 3C6URVJG1HE519374 Not sequential✔

Description of Defect :

Description of the Defect : The mirrors located on the back of the closet door can loose and become 
unattached.  The adhesive used to secure the mirrors to the back of the closet 
door was not compatible with the final safety backing on the mirror.

FMVSS 1 : NR
FMVSS 2 : NR

Description of the Safety Risk : The mirror weighing five pounds could become unattached increasing the 
risk of damage or injury.

Description of the Cause : NR

Identification of Any Warning 
that can Occur : 

NR

Supplier Identification :
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Component Manufacturer   

Name : NR
Address : NR

 NR
Country : NR

Chronology :

On June 15, 2017 a consumer provided Pleasure Way photographic evidence of a mirror that had become 
unattached from the back of the closet door.  The mirror did not break or injure the consumer, but the mirror 
did fall to the floor once becoming unattached from the closet door.  The Pleasure Way Research and 
Development department started an investigation following the receipt of the consumer's evidence.  A second 
email complaint was received by Pleasure Way on June 16, 2017 showing evidence of another mirror becoming 
unattached from the closet door; from a different consumer.  Both vehicles have the production dates within 
November 2016.  On June 19. 2017 it was determined that a safety recall would be conducted.  This recall will 
include all 2017 Pleasure Way Lexor TS vehicles produced from September 1, 2016 to June 19, 2017.

Description of Remedy :

Description of Remedy Program : Pleasure Way will inspect the mirrors and attach six mechanical mirror 
clips.  

How Remedy Component Differs 
from Recalled Component :

Mechanical mirror clips securing the mirror to the back of the closet door, 
rather than adhesive.

Identify How/When Recall Condition 
was Corrected in Production : 

NR

Recall Schedule :

Description of Recall Schedule : Electronic copies of the recall notification will be sent out to dealers and 
owners beginning June 26, 2017.  Hard copy notifications will be 
distributed to dealers and owners beginning June 26, 2017 ending on July 
7, 2017.  Repair kits will be sent out to dealers and owners beginning on 
June 28, 2017 and ending on July 7, 2017.

Planned Dealer Notification Date : JUN 29, 2017 - JUL 07, 2017
Planned Owner Notification Date : JUN 29, 2017 - JUL 07, 2017

* NR - Not Reported 


