
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         17V-388

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : KTM North America, Inc.
Submission Date : AUG 07, 2017

NHTSA Recall No. : 17V-388
Manufacturer Recall No. : TB1718

Manufacturer Information :

Manufacturer Name : KTM North America, Inc.
Address : 1119 Milan Avenue

Amherst OH 44001
Company phone : 440-985-3553

Population :

Number of potentially involved : 1,029
Estimated percentage with defect : NR

Vehicle Information :

Vehicle  1 : 2016-2017 KTM 690 Duke
Vehicle Type : MOTORCYCLES

Body Style : 
Power Train : NR

Descriptive Information : 693cc
Production Dates : DEC 13, 2015 - NOV 16, 2016

VIN Range  1 : Begin : VBKLDV409HM794833  End : VBKLDV400HM702766 Not sequential✔

Description of Defect :

Description of the Defect : On affected motorcycles, during operation or while sitting still, it is possible 
that fuel can seep or leak out of the fuel filler cap area of the fuel tank. 

FMVSS 1 : NR
FMVSS 2 : NR

Description of the Safety Risk : During operation or while sitting still, this occurrence may increase the risk 
of injury and/or damage to the rider and/or property. 

Description of the Cause : At this time, KTM North America, Inc., is still investigation the cause and 
remedy in collaboration with KTM AG (the manufacturer of KTM motorcycles). 

Identification of Any Warning 
that can Occur : 

NR

Supplier Identification :

Component Manufacturer   

Name : NR
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Address : NR
 NR

Country : NR

Chronology :

Through customer feedback to KTM's customer service department and in cooperation with NHTSA, KTM AG is 
currently investigating. 

Description of Remedy :

Description of Remedy Program : Investigation and testing of the the defect and repair is ongoing with KTM  
AG. All efforts are being made to determine the remedy and protocol to 
implement the repair. It is expected to take 120 days to complete testing 
and issue the repair method. 

How Remedy Component Differs 
from Recalled Component :

NR

Identify How/When Recall Condition 
was Corrected in Production : 

NR

Recall Schedule :

Description of Recall Schedule : NR
Planned Dealer Notification Date : JUL 24, 2017 - NR
Planned Owner Notification Date : AUG 07, 2017 - NR

* NR - Not Reported 


