
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         17V-386

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : BYD Coach & Bus
Submission Date : JUN 23, 2017

NHTSA Recall No. : 17V-386
Manufacturer Recall No. : NR

Manufacturer Information :

Manufacturer Name : BYD Coach & Bus
Address : 48147 BYD Blvd

Lancaster CA 93534
Company phone : 661-940-3250

Population :

Number of potentially involved : 13
Estimated percentage with defect : 13 %

Vehicle Information :

Vehicle  1 : 2015-2016 K7 M
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : 2-DOOR
Power Train : HYBRID ELECTRIC

Descriptive Information : BYD has been notified by the manufacturer that certain Sprague Devices brand wiper 
arms may develop cracks in the mount casting that attaches them to the wiper motor. 
In some cases, the arms may bend or detach from the vehicle.  
Sprague Devices 
Address : 527 West US Highway 20 
Michigan City IN 46360Sprague CVG for inspection criteria. 

Production Dates : MAR 06, 2015 - FEB 05, 2016
VIN Range  1 : Begin : NR  End : NR Not sequential

Description of Defect :

Description of the Defect : BYD has been notified by the manufacturer that certain Sprague Devices brand 
wiper arms may develop cracks in the mount casting that attaches them to the 
wiper motor

FMVSS 1 : NR
FMVSS 2 : NR

Description of the Safety Risk : In some cases, the arms may bend or detach from the vehicle.
Description of the Cause : Poor Castings

Identification of Any Warning 
that can Occur : 

NR
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Supplier Identification :

Component Manufacturer   

Name : Sprauge
Address : 527 West US Highway 20

 Michigan City  INDIANA 46360
Country : United States 

Chronology :

NR

Description of Remedy :

Description of Remedy Program : Inspection and replacement of wiper arm castings

How Remedy Component Differs 
from Recalled Component :

the remedy component arm is a much thicker casting clearly visible

Identify How/When Recall Condition 
was Corrected in Production : 

Inventory was purged in Jan 2017. All prior materials used were identified 
on the single K7M model. Two customers were identified and contacted in 
writing.

Recall Schedule :

Description of Recall Schedule : nootifications have been sent - two customer involved
Planned Dealer Notification Date : NR  - NR
Planned Owner Notification Date : JUN 19, 2017 - JUN 19, 2017

* NR - Not Reported 


