
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         17V-385

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : Starcraft RV
Submission Date : JUN 19, 2017

NHTSA Recall No. : 17V-385
Manufacturer Recall No. : 9902356

Manufacturer Information :

Manufacturer Name : Starcraft RV
Address : 903 South Main Street

P.O. Box 460 Middlebury IN 46540
Company phone : 800-945-4787

Population :

Number of potentially involved : 38
Estimated percentage with defect : 100 %

Vehicle Information :

Vehicle  1 : 2018-2018 Travel Trailer Launch Outfitter 24RLS (UT)
Vehicle Type : TRAILERS

Body Style : 
Power Train : NR

Descriptive Information : J2UT5051-5071, 5075-5081, 5084, 5087-5096, 5104-5116 
ONLY UNITS WITH OPTION OF SLEEPER/TRI-FOLD SOFA OR THEATER SEATING

Production Dates : APR 05, 2017 - MAY 16, 2017
VIN Range  1 : Begin : NR  End : NR Not sequential

Description of Defect :

Description of the Defect : Outlet between the sleeper/tri fold sofa or theater seating option and the 
kitchen sink is NOT GFI protected as required by NFPA  Code violation  NFPA 
70 551.41C  Ground Fault Circuit Interrupter Protection,  Where the installed 
to serve the countertop surfaces and are within 6ft of any lavatory or sink.

FMVSS 1 : NR
FMVSS 2 : NR

Description of the Safety Risk : Risk of electrical shock
Description of the Cause : The first run of the   2018  24RLS ( UT) electrical print was not correct showing 

this specific outlet as being GFI protected.  
Identification of Any Warning 

that can Occur : 
NR

Supplier Identification :

Component Manufacturer   
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Name : NR
Address : NR

 NR
Country : NR

Chronology :

During routine Operations Camp Audit, 5-19-2017 - found a 2018 Launch Outfitter TT that did not pass GFI 
testing.  Operations immediately started investigation and inspection of all same products on site - found only 
the  24RLS model (UT)  with the specific option of a sleeper/tri/fold sofa OR theater seating was built with an 
outlet within  6ft of the kitchen sink, and required GFI protection.  Investigation discovered that the electrical 
print for the 2018 UT did not show this outlet with the specified options as requiring the GFI protection.  Print 
was revised, and is correct for the next run of the Launch Outfitter TT with specific option.  5-16-2017 Safety 
Committee reviewed all details of incident and decided a Recall was required. 

Description of Remedy :

Description of Remedy Program : Starcraft will replace the outlet with GFI protected outlet, free of charge. 

How Remedy Component Differs 
from Recalled Component :

NR

Identify How/When Recall Condition 
was Corrected in Production : 

Print updated immediately by Engineering,  showing outlet as GFI 
protected.  

Recall Schedule :

Description of Recall Schedule : Starcraft is prepared to release recall notification upon receipt of NHTSA 
recall number.

Planned Dealer Notification Date : NR  - NR
Planned Owner Notification Date : NR  - NR

* NR - Not Reported 


