
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         17V-363

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : Eldorado Mobility
Submission Date : JUN 02, 2017

NHTSA Recall No. : 17V-363
Manufacturer Recall No. : NR

Manufacturer Information :

Manufacturer Name : Eldorado Mobility
Address : 411 Capacity Drive

Longview TX 75604
Company phone : (827-1033

Population :

Number of potentially involved : NR
Estimated percentage with defect : NR

Vehicle Information :

Vehicle  1 : 2010-2017 ElDorado Mobility Amerivan 10"
Vehicle Type : LIGHT VEHICLES

Body Style : VAN
Power Train : GAS

Descriptive Information : On certain 10" type vehicles equiped with air suspension, the rear air bags should be 
inspected for any wear or damage. If any damage is found, do not drive the vehicle. 
Continued vehicle use may result in partial or complete loss of steering control.

Production Dates : OCT 01, 2012 - MAY 19, 2017
VIN Range  1 : Begin : NR  End : NR Not sequential

Description of Defect :

Description of the Defect : On certain 10" type vehicles equiped with air suspension, the rear air bags 
should be inspected for any premature wear or damage.

FMVSS 1 : NR
FMVSS 2 : NR

Description of the Safety Risk : Continued vehicle use may result in partial or complete loss of steering 
control which could cause damage to the Amerivan 10” and/or other vehicles, 
and possibly result in a crash.

Description of the Cause : NR

Identification of Any Warning 
that can Occur : 

NR

Supplier Identification :
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Component Manufacturer   

Name : Air Lift
Address : NR

 NR
Country : United States 

Chronology :

May 2017 - Company committee reviewed warranty information 
May 2017 - 2 vehicles were analized  
May 2017 - Committee determined a safety defect

Description of Remedy :

Description of Remedy Program : In process

How Remedy Component Differs 
from Recalled Component :

In process

Identify How/When Recall Condition 
was Corrected in Production : 

All inventory had been identified at ElDorado Mobility

Recall Schedule :

Description of Recall Schedule : NR
Planned Dealer Notification Date : NR  - NR
Planned Owner Notification Date : NR  - NR

* NR - Not Reported 


