
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         17V-363

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : Eldorado Mobility Inc
Submission Date : JUL 28, 2017

NHTSA Recall No. : 17V-363
Manufacturer Recall No. : NR

Manufacturer Information :

Manufacturer Name : Eldorado Mobility Inc
Address : 401 Capacity Drive

Longview TX 75604
Company phone : (827-1033

Population :

Number of potentially involved : 240
Estimated percentage with defect : 100 %

Vehicle Information :

Vehicle  1 : 2010-2017 ElDorado Mobility Amerivan 10"
Vehicle Type : LIGHT VEHICLES

Body Style : VAN
Power Train : GAS

Descriptive Information : It has been discovered on vehicles in heavier duty cycles or with higher mileage that 
the Suspension Air Bag does not meet current integrity standards. 

Production Dates : MAY 14, 2015 - MAY 19, 2017
VIN Range  1 : Begin : NR  End : NR Not sequential

Description of Defect :

Description of the Defect : It has been discovered on vehicles in heavier duty cycles or with higher mileage 
that the Suspension Air Bag does not meet current integrity standards. 

FMVSS 1 : NR
FMVSS 2 : NR

Description of the Safety Risk : Continued vehicle use may cause the air bag to deflate partially or completely 
and drain the remaining air in the system causing the chassis to rest on the 
bump stops.

Description of the Cause : NR

Identification of Any Warning 
that can Occur : 

Wear marks on the suspension air bag

Supplier Identification :

Component Manufacturer   
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Name : Air Lift
Address : NR

 NR
Country : United States 

Chronology :

May 2017 - Company committee reviewed warranty information 
May 2017 - 2 vehicles were analized  
May 2017 - Committee determined a safety defect

Description of Remedy :

Description of Remedy Program : to inspect and repair your vehicle using the required parts and 
instructions to complete the repair and meet or exceed the necessary 
integrity standards. 

How Remedy Component Differs 
from Recalled Component :

NR

Identify How/When Recall Condition 
was Corrected in Production : 

All inventory had been identified at ElDorado Mobility

Recall Schedule :

Description of Recall Schedule : NR
Planned Dealer Notification Date : JUL 31, 2017 - AUG 14, 2017
Planned Owner Notification Date : AUG 14, 2017 - AUG 28, 2017

* NR - Not Reported 


