OMB Control No.: 2127-0004

Part 573 Safety Recall Report 17V-350

Manufacturer Name : Jayco, Inc.
Submission Date : SEP 20, 2017 (S
NHTSA Recall No.: 17V-350 NHTSA
Manufacturer Recall No.: NR SAFETY oMNSTRATION
Manufacturer Information : Population :
Manufacturer Name : Jayco, Inc. Number of potentially involved : 88
Address : 903 South Main Street Estimated percentage with defect: 100 %

PO B

Company phone : 800-283-8267

ox 460 Middlebury IN 46540

Vehicle Information :

Vehicle 1:

Vehicle Type :

Body Style :

Power Train :
Descriptive Information :

Production Dates :

VIN Range 1:Begin: NR End: NR [ ] Not sequential

2018-2018 Eagle TT 330RSTS (EA)
TRAILERS

NR
J1IEA0052 - 0139
MAY 04, 2017 -MAY 10, 2017

Description of Defect :

Description of the Defec

FMVSS 1: 120 - Wheels and rims- other than passenger cars
FMVSS2: NR

Description of the Safety Risk : Overloading unit may lead to issue with drivability and premature tire wear

Description of the Cause : Data entry error - was noted 16" tires were on travel trailer when 15" tires

Identification of Any Warning NR
that can Occur :

t: Incorrect data was entered in system to calculate the GAWR - The 330RSTS
(EA) model was built with 15" tires but data entry noted 16" tires - the GAWR
was over stated at 5800 when correct GAWR for the 15" tires is 5660

and subsequent tire failure, increasing risk of personal Injury and property
damage

were installed on unit.

Supplier Identification :

Component Manufacturer

The information contained in this report was submitted pursuant to 49 CFR 8573
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Name: NR

Address: NR

NR

Country: NR
Chronology :

Noted on initial production run of 2018 models - production line audit, that the GAWR was noted as if the
travel trailer had 16" tires, when the correct tires on units were 15" - Investigation started immediately, was
discovered data entry error was made.. details presented to Safety Steering Committee 5-30-17 - Decision
made that RECALL was required under FMVSS 110

Description of Remedy :

Description of Remedy Program :

How Remedy Component Differs
from Recalled Component :

Identify How/When Recall Condition
was Corrected in Production :

Reprint of the Federal ID labels with GAWR noted correct at 5660
GAWR 5800 IS NOTED INCORRECTLY - 5660 IS THE CORRECCT GAWR

correction of Federal ID labels done immediately upon discovery of data
entry error noting tires as 16" when only 15" - Correct tire size was
entered into system and ALL Federal ID labels were reprinted and placed
on units still on site.

Recall Schedule :
Description of Recall Schedule :

Planned Dealer Notification Date :
Planned Owner Notification Date :

Jayco is prepared to mail correct labels upon receipt of Recall # assigned

by NHTSA
NR - NR
NR - NR

*NR - Not Reported

The information contained in this report was submitted pursuant to 49 CFR 8573




