
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         17V-153

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : Jaguar Land Rover North America, LLC
Submission Date : MAR 09, 2017

NHTSA Recall No. : 17V-153
Manufacturer Recall No. : H009

Manufacturer Information :

Manufacturer Name : Jaguar Land Rover North America, LLC
Address : 555 MACARTHUR BOULEVARD

MAHWAH NJ 07430
Company phone : 8188500

Population :

Number of potentially involved : 25
Estimated percentage with defect : 100 %

Vehicle Information :

Vehicle  1 : 2017-2017 JAGUAR F-PACE
Vehicle Type : LIGHT VEHICLES

Body Style : SUV
Power Train : NR

Descriptive Information : 2017 MY Jaguar F-PACE Vehicles in select VIN range
Production Dates : APR 13, 2016 - APR 13, 2016

VIN Range  1 : Begin : SADCK2BV3HA054429  End : SADCJ2BV2HA054568 Not sequential

Description of Defect :

Description of the Defect : Jaguar Land Rover has identified a concern with certain 2017 Model Year (MY) 
Jaguar F-PACE vehicles specified with automatic transmissions where the 
vehicle may have been fitted with the incorrect specification rear driveshaft. 
Vehicles may have had a driveshaft specified for an XE vehicle instead of for an 
F-PACE vehicle. The driveshaft length is different with XE having a shorter 
shaft. Where an F-PACE vehicle is fitted with an XE rear driveshaft the 
customer may experience underbody noise and/or notice an oil leak. In 
extreme cases, the driveshaft may detach from the differential and as a result, 
the vehicle would lose drive. 

FMVSS 1 : NR
FMVSS 2 : NR

Description of the Safety Risk : Sudden loss of drive while the vehicle is in motion could increase the risk of a 
vehicle crash.

Description of the Cause : NR

Identification of Any Warning 
that can Occur : 

NR
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Supplier Identification :

Component Manufacturer   

Name : GKN Driveline Birmingham
Address : Chester Road 

 Erdington Birmingham FOREIGN STATES B24 0RB
Country : United Kingdom

Chronology :

See Document "JLR H009 Chronology".

Description of Remedy :

Description of Remedy Program : Owners will be notified and instructed to take their vehicle to an approved 
Jaguar dealer who will inspect and identify if the incorrect rear driveshaft 
is fitted. If the incorrect rear driveshaft is fitted, it will be replaced. If the 
correct rear driveshaft is fitted no further action is required and the 
vehicle will be returned to the customer.  
 
There will be no charge to owners for this repair. 

How Remedy Component Differs 
from Recalled Component :

NR

Identify How/When Recall Condition 
was Corrected in Production : 

NR

Recall Schedule :

Description of Recall Schedule : Distribution of notification letters will occur on or before May 1, 2017. 
Notifications to dealers will occur on March 14, 2017.

Planned Dealer Notification Date : MAR 14, 2017 - MAR 14, 2017
Planned Owner Notification Date : MAY 01, 2017 - MAY 01, 2017

* NR - Not Reported 


