OMB Control No.: 2127-0004

Part 573 Safety Recall Report

17V-140

Manufacturer Name : REV Recreation Group

Submission Date : APR 20, 2017
NHTSA Recall No.: 17V-140
Manufacturer Recall No.: 170301REV

NATIONAL HIGHWAY TRAFFIC
SAFETY ADMINISTRATION

Manufacturer Information :

Population :

Manufacturer Name :
Address :

REV Recreation Group
1031US. 224 E

Number of potentially involved : 742
Estimated percentage with defect: 60 %

P.O. Box 31 Decatur IN 46733

Company phone :

800509 3417

Vehicle Information :

Vehicle 1:

Vehicle Type :

Body Style :

Power Train :
Descriptive Information :
Production Dates :

2016-2016 Fleetwood Storm
LOW VOLUME VEHICLES

NR
Class A gasoline motorhomes, model 35 SK Only
SEP 03, 2015 -APR 06, 2016

VIN Range 1:Begin: NR End: NR [ ] Not sequential
Vehicle 2: 2016-2017 Holiday Rambler Admiral XE

Vehicle Type: LOW VOLUME VEHICLES
Body Style : OTHER

Power Train :
Descriptive Information :

Production Dates :
VIN Range 1

:Begin:

GAS
Only units equipped with Option # 331 Dual Air Conditioners.

FEB 18,2016 -FEB 22, 2017

NR End: NR [ ] Not sequential

Vehicle 3:

Vehicle Type :

Body Style :

Power Train :
Descriptive Information :
Production Dates :

VIN Range 1

:Begin :

2016-2017 Fleetwood Flair
LOW VOLUME VEHICLES
OTHER

GAS

Only units equipped with Option # 331 Dual Air Conditioners

FEB 18,2016 -FEB 21, 2017

NR End: NR [ ] Not sequential

Vehicle 4:
Vehicle Type :
Body Style :
Power Train :

2017-2017 Fleetwood Storm
LOW VOLUME VEHICLES
OTHER

GAS
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Descriptive Information :
Production Dates :

Class A gas motorhomes
MAY 17,2016 -FEB 22,2017

VIN Range 1:Begin: NR End: NR [ ] Not sequential
Vehicle 5: 2017-2017 Holiday Rambler Vacationer XE

Vehicle Type: LOW VOLUME VEHICLES
Body Style : OTHER

Power Train: GAS

Descriptive Information :
Production Dates :

Class A motorhomes
MAY 24,2016 -FEB 13, 2017

VIN Range 1:Begin: NR End: NR [ ] Not sequential
Vehicle 6: 2015-2015 Fleetwood Bounder Classic

Vehicle Type: LOW VOLUME VEHICLES
Body Style : OTHER

Power Train: GAS

Descriptive Information :
Production Dates :

Class A motorhomes
MAR 25, 2014 - MAY 12, 2015

VIN Range 1 :Begin: NR End: NR [ ] Not sequential
Vehicle 7: 2015-2015 Fleetwood Terra Product Code 783

Vehicle Type: LOW VOLUME VEHICLES
Body Style : OTHER

Power Train: GAS

Descriptive Information :
Production Dates :

Class A motorhomes (Product code 783)
MAR 12,2014 -JUN 10, 2015

VIN Range 1:Begin: NR End: NR [ ] Not sequential
Vehicle 8: 2015-2016 Fleetwood Terra Product Code 729

Vehicle Type: LOW VOLUME VEHICLES
Body Style: OTHER

Power Train: GAS

Descriptive Information :
Production Dates :

VIN Range 1

Class A motorhomes, Product Code 729

JAN 23,2015 -NOV 24, 2015

: Begin : NR End: NR

[ ] Not sequential

The information contained in this report was submitted pursuant to 49 CFR 8573
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Description of Defect :

Description of the Defect :

FMVSS 1:
FMVSS 2 :

Description of the Safety Risk :

Description of the Cause :

Identification of Any Warning
that can Occur :

On motorhomes affected by this recall, the external fuel pump and in-line fuel
filter for the Onan 5.5 Kilowatt Generator may be improperly secured to the
underside of the motorhome chassis.

NR
NR

If the fuel pump, fuel filter, or connected fuel lines detach or are jarred loose,
a fuel leak may result, posing the risk of fire or explosion in the presence of an
ignition source.

The external fuel pump and in-line fuel filter for the Onan 5.5 Kilowatt
Generator may be have been secured to the underside of the motorhome
chassis with nylon wire ties instead of proper insulated mounting clamps.

NR

Supplier Identification :

Component Manufacturer

Name: NR
Address: NR
NR

Country: NR

The information contained in this report was submitted pursuant to 49 CFR 8573
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Chronology :

January 16, 2017: AREV RV dealer called REV Dealer Technical Support to inquire about the mounting location
of the generator fuel pump on a Model Year 2017 Vacationer XE motorhome. The vehicle at the dealership was
reported to be missing a fastener for the fuel pump bracket. The dealer was advised to use screws to secure the
fuel pump’s mounting bracket to the structural steel on the underside of the motorhome chassis.

January 17,2017: Upon receiving notification of the dealer’s call, REV RV Quality Control implemented a stop
ship and began an investigation.

January 23, 2017: REV RV Compliance Engineering advised Rev Quality Control to research the 2017
Fleetwood Storm product as it shares its fuel system design for the Onan EFI 5.5 Kilowatt Generator with the
2017 Holiday Rambler Vacationer XE.

January 26, 2017: REV RV Dealer Technical Support received photos of the vehicle that the dealer called to
inquire about on January 16. The photos indicated the 5.5 EFI generator’s in-line fuel filter was improperly
secured. The photos were forwarded to REV Compliance Engineering for review.

January 31: REV RV implemented a field investigation of 2017 Holiday Rambler Vacationer XE and 2017
Fleetwood Storm.

February 10, 2017: Engineering expanded the investigation to include Holiday Rambler Admiral XE and
Fleetwood Flair,, equipped with Option 331, Dual Air Conditioners and an Onan EFI 5.5 Kilowatt Generator and
external in-line fuel pump.

February 12, 2017: REV expanded its field investigation to include Model Year 2017 Fleetwood Flair and
Model Year 2017 Holiday Rambler Admiral XE, in the effort to determine the scope of affected units.

February 28, 2017: Based on the review of the internal and field investigations, REV RV decided to conduct a
voluntary recall of vehicles equipped with an Onan EFI 5.5 Kilowatt Generator and external in-line fuel pump.

Description of Remedy :

Description of Remedy Program : REV Recreation Group will notify owners, and REV dealers will inspect the
mounting of the Onan EFI 5.5 Kilowatt generator’s external fuel pump and
in-line fuel filter, and if necessary, properly secure the fuel pump's
mounting bracket to the chassis frame and secure the fuel filter lines with
insulated clamps, as required. This service will be performed free of
charge.

Pursuant to 49 CFR 573.6 (c)(8)(i), “Reimbursement”, REV Recreation
Group Inc. will reimburse owners for costs incurred for qualified repairs
prior to notification according to REV’s General Reimbursement Plan,
revised 12/17/2015, and currently on file with the NTHSA.

The information contained in this report was submitted pursuant to 49 CFR 8573
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How Remedy Component Differs A properly secured Onan EFI generator external fuel pump's mounting
from Recalled Component : bracket will be fastened to the chassis frame with proper fasteners. A
properly installed in-line fuel filter will be secured with proper insulated

clamps.

Identify How/When Recall Condition As of February 10, 2017, it was confirmed that units in production have
was Corrected in Production : the EFI generator's external fuel pump properly mounted to the chassis
frame.

Recall Schedule :

Description of Recall Schedule : REV intends to conduct dealer notifications via email and phone.
REV intends to conduct owner notifications via US mail.
Planned Dealer Notification Date : APR 28,2017 - APR 28, 2017

Planned Owner Notification Date : MAY 02,2017 - MAY 02, 2017

*NR - Not Reported

The information contained in this report was submitted pursuant to 49 CFR 8573




