
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         17V-137

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : Volkswagen Group of America, Inc.
Submission Date : MAR 02, 2017

NHTSA Recall No. : 17V-137
Manufacturer Recall No. : 01B8

Manufacturer Information :

Manufacturer Name : Volkswagen Group of America, Inc.
Address : 3800 Hamlin Road

Auburn Hills MI 48326
Company phone : 1-800-893-5298 

Population :

Number of potentially involved : 4,875
Estimated percentage with defect : 100 %

Vehicle Information :

Vehicle  1 : 2017-2017 Volkswagen Jetta
Vehicle Type :

Body Style : 
Power Train : NR

Descriptive Information : Jetta 
Vehicle count: 4875

Production Dates : JUN 30, 2016 - NOV 30, 2016
VIN Range  1 : Begin : 3VWB67AJ8HM200377  End : 3VWB67AJ7HM290721 Not sequential✔

Description of Defect :

Description of the Defect : The maximum vehicle load weight printed on the tire information label is 
incorrect (too high). If someone were to rely on the label information to load 
the vehicle, the vehicle may be overloaded.

FMVSS 1 : 110 - Tire selection and rims
FMVSS 2 : NR

Description of the Safety Risk : Overloading may damage the vehicle and may make it less stable, difficult to 
steer and could impact the stopping distance, increasing the risk of a crash. 

Description of the Cause : The Cargo Weight on the Tire Pressure Label does not correspond wiht the 
Motor 1.4 l 110 KW  information. 
The Information in the Tire Pressure Label was taken from the 2.0 l Weights 
Table

Identification of Any Warning 
that can Occur : 

NR
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Supplier Identification :

Component Manufacturer   

Name : VOLKSWAGEN de Mexico SA de CV
Address : Km 116 Autopista Mexico Puebla

 San Lorenzo Almecatla Cuautlancingo FOREIGN STATES 72700
Country : Mexico

Chronology :

The problem was identified through an audit on October 21st, 2016. 
The matter was presented to Volkswagen's product safety committee on February 23, 2017 where the 
presence of a non-compliance was determined.

Description of Remedy :

Description of Remedy Program : Install a corrected tire information label onto the affected vehicles.

How Remedy Component Differs 
from Recalled Component :

Corrected the maximum weight load in the load pressure label. Part 
number changed.

Identify How/When Recall Condition 
was Corrected in Production : 

Updated label in production as of  November 07, 2016.

Recall Schedule :

Description of Recall Schedule : Dealer notification - Anticipated March 2017 
Customer notification - Anticipated March 2017

Planned Dealer Notification Date : NR  - NR
Planned Owner Notification Date : NR  - NR

* NR - Not Reported 


