
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         17V-091

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : Heartland Recreational Vehicles, LLC
Submission Date : MAY 07, 2018

NHTSA Recall No. : 17V-091
Manufacturer Recall No. : 99.01.32

Manufacturer Information :

Manufacturer Name : Heartland Recreational Vehicles, LLC
Address : 1001 All Pro Drive

Elkhart IN 46514
Company phone : 8772628032

Population :

Number of potentially involved : 3
Estimated percentage with defect : 100 %

Vehicle Information :

Vehicle  1 : 2017-2017 Sundance XLT FW 295BH
Vehicle Type : TRAILERS

Body Style : 
Power Train : NR

Descriptive Information : The Federal certification label does not show the GVWR weight rating
Production Dates : JUN 16, 2016 - JUN 16, 2016

VIN Range  1 : Begin : 5SFSG3428HE329459  End : 5SFSG3426HE329461 Not sequential✔

Description of Defect :

Description of the Defect : Federal certification label does not have the GVWR listed. 
FMVSS 1 : 567 - Certification
FMVSS 2 : NR

Description of the Safety Risk : The owner would not know what his weight limits would be.
Description of the Cause : NR

Identification of Any Warning 
that can Occur : 

NR

Supplier Identification :

Component Manufacturer   

Name : NR
Address : NR

 NR
Country : NR
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Chronology :

February 2, 2017 was notified by our IT department during an Audit that they showed the information in our 
computer system was blank on several of these Sundance XLT FW units and therefor was concerned that the 
information would be missing on the label.  began to research this to be sure there were no others that might 
also be missing. 2/7/17 brought to Safety committee and informed them we had several units that were 
missing the GVWR on the label and was an FMVSS requirement. advised to proceed with recall. 2/14/17 
submitted recall notice. 

Description of Remedy :

Description of Remedy Program : The manufacture will send replacement certification labels.

How Remedy Component Differs 
from Recalled Component :

NR

Identify How/When Recall Condition 
was Corrected in Production : 

NR

Recall Schedule :

Description of Recall Schedule : No dealer notices were sent, we only sent owner notifications since there 
were only 3 affected trailers. Where possible we made direct contact by 
phone with follow up letter containing the label and instructions. 

Planned Dealer Notification Date : NR  - NR
Planned Owner Notification Date : MAR 01, 2018 - MAR 01, 2018

* NR - Not Reported 


