OMB Control No.: 2127-0004

Part 573 Safety Recall Report 17V-008

Manufacturer Name : Heartland Recreational Vehicles, LLC
Submission Date : JAN 09, 2017

arn
NHTSA Recall No.: 17V-008 NHTSA

NATIONAL HIGHWAY TRAFFIC

Manufacturer Recall No. : 99.01.31 SAFETY ADMINISTRATION
Manufacturer Information : Population :
Manufacturer Name : Heartland Recreational Vehicles, LLC Number of potentially involved : 124
Address : 1001 All Pro Drive Estimated percentage with defect: 100 %

Elkhart IN 46514
Company phone : 8772628032

Vehicle Information :

Vehicle 1: 2017-2017 Heartland Mallard
Vehicle Type: TRAILERS
Body Style :
Power Train: NR
Descriptive Information : all floor plans manufactured in our Idaho plant

Production Dates: AUG 16, 2016 -DEC 23, 2016
VIN Range 1:Begin: 5SFNB3722HN331537 End: 5SFNB372XHN341619 Not sequential

Description of Noncompliance :

Description of the It has been decided that the travel trailers subject to this recall campaign may
Noncompliance : contain incorrect Tire size and/or Tire pressure information listed on the
certification label, although the information on the vehicle certification labels
may be incorrect, tires of the correct size and rating were installed the trailer. If
atrailer is labeled incorrectly, the potential for improper inflation of the
existing tires exists. Under inflation could result in overloading of the trailer
tires which could result in poor handling and increased risk of an accident

FMVSS 1: 567 - Certification
FMVSS2: NR
Description of the Safety Risk : If a trailer is labeled incorrectly, the potential for improper inflation of the

existing tires exists. Under inflation could result in overloading of the trailer
tires which could result in poor handling and increased risk of an accident

Description of the Cause : optional tire was not being listed on the certification tag when it was chosen on
the order. the standard tire information was populating the tag.
Identification of Any Warning NR
that can Occur :

The information contained in this report was submitted pursuant to 49 CFR 8573
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Supplier Identification :

Component Manufacturer
Name: NR

Address: NR
NR
Country: NR

Chronology :

Plant quality discovered error during audit.
Found incorrect information listed in tire information section for BOM.
1/4/17 the first date of occurrence was determined. And the safety committee meet and approved this for

recall.

Description of Remedy :

Description of Remedy Program : Heartland will have an authorized dealer or repair center replace the
Federal Certification Label and Tire Placard. This will be corrected at no

expense to you, the owner

How Remedy Component Differs corrected information
from Recalled Component :

Identify How/When Recall Condition correct tire size was entered into the tire selection system.
was Corrected in Production :

Recall Schedule :
Description of Recall Schedule : once letters are approved they will be mailed.

Planned Dealer Notification Date : JAN 13,2017 - JAN 13, 2017
Planned Owner Notification Date : JAN 30,2017 - JAN 30, 2017

*NR - Not Reported

The information contained in this report was submitted pursuant to 49 CFR 8573




