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SAFETY RECALL G04
POWER SLIDING DOOR WIRE HARNESS

CERTAIN 2011-2016 SIENNA

Condition:

If the sliding door opening operation is impeded, the sliding door motor 
circuit could be overloaded, opening the fuse for the motor.  If this occurs 
when the door latch is an unlatched position, the door could open while 
driving, increasing the risk of injury to a vehicle occupant.
(source:  customer letter)
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SLIDING DOOR LATCH OPERATION
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Remedy:
Increase the amperage rating from 
25 amps to 30 amps for each power 
sliding door.

25A         30A



llPROTECTED 関係者外秘

Required Parts:

1. Junction Block Kit:                     
• Junction Block                              

• LH sub-harness                    

• RH sub-harness

• 17 zip ties

• 6 Carpet Hooks

2. LH Door harness

3. RH Door harness

4.   Owners Manual Stickers

9 possible harnesses per side.

2 kits available:
2011-2014 = 04007-04108
2015-2016 = 04007-03108

2011-2014 models only
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Parts Lookup Website:
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Owners Manual Stickers for 2011-2014
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REQUIRED DISASSEMBLY
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2015-2016
2D  Pin 10

2011-2014
2A Pin 13

TERMINAL REMOVAL & 
INSTALLATION OF SUB-HARNESS #7

(RIGHT REAR DOOR)

View from 
Bulkhead side

Junction Block
2011-2016

Be sure to identify the correct 
model year of the vehicle, using the 
VIN and not the production date.  
Making a mistake at this step will 
result in removing a power wire for 
a window motor.

2D

2A
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1.5mm Terminals (required removal)

0.64mm Terminals (only if damaged)

TERMINAL REMOVAL TOOLS
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Cut terminal from existing wire Install sub-harness #7 and electrical tape

INSTALLATION OF SUB HARNESS #7
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REMOVE BODY ECU FROM ORIGINAL JUNCTION BLOCK
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Junction Block
2011-2016

View from drivers seat

INSTALLATION OF SUB-HARNESS #9
(LEFT REAR DOOR)

There is no existing 
terminal in cavity #3.  

2011-2016
2H Pin 3

Be sure to identify the correct 
connector, and install the NEW sub 
harness into cavity #3.
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ROUTING OF SUB WIRE HARNESSES
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OPEN MOUNTING POINT FOR SUB HARNESS CONNECTOR
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REMOVAL OF SLIDING DOOR PANEL

POTENTIAL FOR 
DAMAGE

Damage to the door panel 
can occur if removed 
improperly.  Follow the 
procedure outlined in the 
video to prevent damage.
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DOOR HARNESS REPLACEMENT
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1. Completion of this STS/FTS training course is a requirement to 
perform the Campaign.  Each technician will receive class credit for 
the training.  Course Code is SRG04.

2. Minimum certification requirements will be Certified Electrical.

3. Parts will be available for training vehicles. Training vehicles can 
include new or used in stock dealer units, but not customer cars.

4. Regions will need to provide VIN information to Compliance for MAC 
parts release.  Parts will be shipped to dealership through the normal 
parts systems.  

FINAL NOTES


