PARTS AND WARRANTY INFORMATION
Safety and Emission Recall 0416J
CONDITION OF CONCERN

The Fuel Delivery Module (FDM) may develop a crack in the vertical portion of the fuel supply port that
could result in a fuel leak.

SUBJECT VEHICLES
Model Subject VIN range Subject production date range
2010-2011 4F2CY*GG* AK M00002 — M09942 From March 3, 2009 through
Tribute 4F2CY*GG* BK M00001 — M07568 May 27, 2011

The asterisk symbol “*” can be any letter or number.

OWNER NOTIFICATION

Mazda will notify U.S. owners by first class mail beginning December 23, 2016.

PARTS INFORMATION

Description Part number Quantity Notes
, Components:
;”e' De}'éf’tery Module ZZE5-13-35X 1 Upper portion of Fuel Delivery
ange 1l Module
Fuel Module O-Ring 1F70-13-449 1 Required for installation of FDM
Campaign Label 9999-95-065A-06 1=50 labels

Obtain in Mazda e-Store (no
1=50 charge)
certificates

Vehicle Emission Recall
Proof of Correction 9999-95-ERPC-99
Certificate *

Page 1 of 3



|
| oo

| - L - .
| Mk s WATTA OB 14 AL LAY CFERATONS Poist Mot

| Ther tom Soncriend vaticn San Some it ot wulir SN0 win S Sren Sl Aevees b Seet

| aptin Comnntn bmatint Civars Lamt (3 Cabomn sonabers contes laws adogiec Wy fous W3 o/ COmrareast |
- Adanis. oy Dtew wc 2

| Dmsevt At St

Pt s o ¥heste 4o A 15 e Dhepariaet of Wer i (WY1 4§ 3 a0 P O o |

PARTS AND WARRANTY INFORMATION
Safety and Emission Recall 0416J

* California Department of Motor Vehicles and the
Commonwealth of Massachusetts, in conjunction with the
California Air Resources Board and the Environmental
Protection Agency for the State of Massachusetts, have
implemented the Registration Renewal/Recall Tie-In
Program, which requires the completion of Emission Recalls
prior to registration renewal. Mazda dealers must provide
customers a Vehicle Emission Recall — Proof of
Correction Certificate (p/n 9999-95-ERPC-99) upon
completion of the recall.

WARRANTY CLAIM PROCESSING INFORMATION

Fuel Delivery Module Flange
Kit Replacement

Process Number J1701A
Symptom Code 99
Damage Code 99

Part Number Main Cause ZZE5-13-35X
Quantity 1
Related Part Number (Fuel 1E70-13-449
Module Gasket)

Quantity 1
Labor Operation Number YY785XRX
Labor Hours 0.7 hrs

Sublet K1 — Towing

See note below*

*If customer has the vehicle towed in and pays for the tow, please submit for towing reimbursement. A copy of

the tow bill is required with D13 Sublet Attachment ID. If a customer paid for the tow, a copy of the check will

also be required. Amounts over $200 will require DSM Approval.

RENTAL CAR INFORMATION

Mazda recommends the usage of the MCVP loaner vehicle when available. If all MCVP loaner vehicles
are in use and unavailable, and the customer needs a rental car, then use your local rental facility and
offer a rental car. Be sure that every effort is made to repair the car within one business day or less in
order to allow the next customer the same experience.
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PARTS AND WARRANTY INFORMATION
Safety and Emission Recall 0416J

Rental Car Warranty Claim Information

MCVP Vehicle Preferred

Rental Agency Vehicle

Warranty Type Code

Symptom Code

Damage Code

Part Number Main Cause

Part Quantity

Labor Operation Code

Labor Hours

Sublet — Rental Car

Sublet Invoice Number

Sublet Type Code

Sublet Amount

Sublet Text

N/A

MCVP does not require claim
submission

A

99

99

5555-04-16JR

0

MMO24XRX

0

Number from Rental Invoice or

Enter “Z9” (other)

Up to $30.00 per day for the

Number of days rental car
was supplied to customer

Rental expenses exceeding the two-day limit will require prior DSM Authorization, as outlined in

the Mazda Rental Car Reimbursement Program policy.
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