GM VEHICLE SAFETY TEAM
SDM Reflash Email

A/B Subject Line Test:

+« WARNING: SDM Software Recall
on your [Brand] [Model]

« URGENT: SDM Software Recall
on your [Brand] [Model]

Contact your dealer now for this FREE repair.

Para ver los detalles de la llamada a revision en espaiiol, consulte ko siguiente.

m VEHICLE SAFETY TEAM

SDM SOFTWARE RECALL NOTICE
RECALL

Avoid risk of injury.

Schedule your FREE repair.

L, CALL NOW: (XXX) XXX-XXXX

<NAME=>, MAKE AN APPOINTMENT TODAY!

[SAMPLE DEALER] SERVICE HOURS:

[12345 SOME RD) Mon : HOHK AM-XRCKX PM

[CITY]. [MI] [48170-4203] Tues: FOHE K AM-Y XX PM

. Wed: HOHXH AM-XXCX X PM

[(XXX)-KAXKXKXX] Thu: HOHXH AM-XXCX X PM
Fri: HOKK AM-XXCKX PM
Sat: O AM-XXCKX PM
Sun: FHEK AM-YK XX PM

[l ADD REMINDER TO CALENDAR

FIND ANOTHER DEALER =
Any [Copy] dealer can make this repair.

For your convenience, some dealers offer extended hours.

Your [Year] [Brand] [Model] is affected by the SDM Software Recall (GNM Recall #15007).
The sensing and diagnostic module (SDM) in your vehicle, which controls airbag and
pretensioner deployment, cantains a software defect which may prevent the deployment of
frontal airbags and pretensioners in certain rare circumstances. If the frontal airbags and
seatbelt pretensioners do not deploy when reguired, there is an increased risk of injury to
occupants in a crash.

PROGRAME AHORA SU REPARACION GRATUITA DE LA LLAMADA A REVISION
DEL SOFTWARE DE DETECCION ¥ DIAGNOSTICO (SDM).

Su [Year] [Erand] [Model] esta afectado por la llamada a revision de software del
modulo de deteccion y diagndstico (SDM, por su sigla en inglés) (llamada a
revision de GM #16007). El madulo de deteccian y diagnostico (SDM) de su vehiculo,
que controla el despliegue de los airbags v los pretensores, presenta un defecio de
software que puede impedir el despliegue de los airbags delanteros y los pretensores de
los cinfurones de seguridad en ciertas circunstancias poco frecuentes. 5i los airbags
delanteros v los pretensores de los cinturones de seguridad no se despliegan cuando se
requiere, existe un alto riesgo de lesiones a los pasajeros en caso de un accidente.

THE SDM SOFTWARE RECALL INCLUDES YOUR:

[YEAR] [BRAND] [MODEL] (VIN# DXXXXXXXXXXXXXAXXX])
[YEAR] [BRAND] [MODEL] (VIN# DXXXXXXXXXXXXXXXXX])
[YEAR] [BRAND] [MODEL] (VIN# DXXXXXXXXXXXXXXXXX])
[YEAR] [BRAND] [MODEL] (VIN# [XXXXXXXXXXXXXXXXX])
[YEAR] [BRAND] [MODEL] (VIN# [XXXXXXXXXXXXXXXXX])
[YEAR] [BRAND] [MODEL] (VIN# PXOOGOCOXOOXOXX XX X])
[YEAR] [BRAND] [MODEL] (VIN# DXXOOCOCOXXOXXX XXX X X])
[YEAR] [BRAND] [MODEL] (VIN# DXXXXXXXXXXXXXXXXX])
[YEAR] [BRAND] [MODEL] (VIN# DXXXXXXXXXXXXXXXXX])
[YEAR] [BRAND] [MODEL] (VIN# DXXXXXXXXXXXXXXXXX])
[YEAR] [BRAND] [MODEL] (VIN# DXXXXXXXXXXXXXXXXX])
[YEAR] [BRAND] [MODEL] (VIN# [XXXXXXXXXXXXXXXXX])
[YEAR] [BRAND] [MODEL] (VIN# PXOOGOCOXOOXOXX XX X])
[YEAR] [BRAND] [MODEL] (VIN# DXOOOCOCOXOOXXX XXX XX])

Contact your dealer now for this FREE repair.

Para ver los detalles de la llamada a revision en espaiial,
consulte lo siguiente.

E VEHICLE SAFETY TEAM

SDM SOFTWARE
RECALL

Avoid risk of injury.
Schedule your FREE repair.

\ CALL NOW: (XXX) XXX-XXXX

RECALL NOTICE

<NAME>, MAKE AN
APPOINTMENT TODAY'!

[SAMPLE DEALER]
[12345 SOME RD]
[CITY], [MI] [48170-4203)]

[(XXX)-XXX-KXXX]

SERVICE HOURS:

Mon POCKX AM-XXCKX PM]
Tues [XXKXX AM-XX:XX PM]
Wed: [OCXX AM-XXCXX PM]
Thu: POCXX AMXOCKX PM]
Fri: PO AMOCKX PM]
Sat: POCHKX AMSOCKX PM]
Sun [KHRK AMOCKX PM]

fG] ADD REMINDER TO CALENDAR

FIND ANOTHER DEALER >
Any [Copy] dealer can make this repair.

For your convenience,
some dealers offer extended hours.

Your [Year] [Brand] [Model] is affected by the
SDM Software Recall (GM Recall #16007). The
sensing and diagnostic module (SDM) in your
vehicle, which controls airbag and pretensioner
deployment, contains a software defect which
may prevent the deployment of frontal airbags
and pretensioners in certain rare circumstances.
If the frontal airbags and seatbell pretensioners
do not deploy when required, there is an
increased risk of injury to occupants in a crash.

PROGRAME AHORA SU REPARACION
GRATUITA DE LA LLAMADA A REVISION

DEL SOF TWARE DE DETECCION Y
DIAGNOSTICO (SD)

Su [Year] [Brand] [Model] esta afectado por la
llamada a revision de software del médulo de
deteccion y diagnostico (SDM, por su sigla en
inglés) (lamada a revision de GM #16007). EI
madulo de deteccion y diagnostico (SDM) de su
vehiculo, que contrela el despliegue de los
airbags v los pretensores, presenta un defecto de
software que puede impedir el despliegue de los
airbags delanteros y los pretensores de los
cinturones de seguridad en ciertas circunstancias
poco frecuentes. Silos airbags delanteros y los
pretensores de los cinturones de seguridad no se
despliegan cuando se requiere, existe un alto
riesgo de lesiones a los pasajeros en caso de un
accidente

THE SDM SOFTWARE RECALL
INCLUDES YOUR:

[YEAR] [BRAND] [MODEL] (VIN# [VIN])
[YEAR] [BRAND] [MODEL] (VIN# [VIN])
[YEAR] [BRAND] [MODEL] (VIN# [VIN])
[YEAR] [BRAND] [MODEL] (VIN# [VIN])
[YEAR] [BRAND] [MODEL] (VIN# [VIN])
[YEAR] [BRAND] [MODEL] (VIN# [VIN])
[YEAR] [BRAND] [MODEL] (VIN# [VIN])
[YEAR] [BRAND] [MODEL] (VIN# [VIN])
[YEAR] [BRAND] [MODEL] (VIN# [VIN])
[YEAR] [BRAND] [MODEL] (VIN# [VIN])
[YEAR] [BRAND] [MODEL] (VIN# [VIN])
[YEAR] [BRAND] [MODEL] (VIN# [VIN])
[YEAR] [BRAND] [MODEL] (VIN# [VIN])
[YEAR] [BRAND] [MODEL] (VIN# [VIN])

NEED HELP? | ¢NECESITAS AYUDA?

QUESTIONS MORE RECALL INFO FIND & DEALER
PREGUNTAS MAS INFORMACION BUSCAR UN CONCESIOMNARIO
1-800-630-2438 my.chevrolet.com/recalls chevrolet.com/dealer-locator

o 1
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Please do not reply to this email.

The marks of General Motors, its divisions, slogans, emblems, vehicle model names, vehicle body designs and other
marks appearing in this document are the trademarks andfor service marks of General Motors, its subsidiaries, affiliates
or licensors.

Copyright & Trademark | GM Privacy Statement

General Motors | 100 Renaissance Center | 482400 MAR | Detroit, M1 28265

2017 General Motors. Al Rights Reserved.

16007

NEED HELP?
¢NECESITAS AYUDA?

QUESTIONS
‘ PREGUNTAS
1-800-630-2438

MORE RECALL INFO

m MAS INFORMACION
m!‘chevrolet.comlfrecalls
FIND A DEALER

9 BUSCAR UN CONCESIONARIO
chevrolet.com/dealer-locator

BENHTSA ©

nhisa.gow/alerts 1-888-327

HL

Please do not reply to this email

The marks of General Motors, its divisions, slogans
emblems, vehicle model names, vehicle body designs
and other marks appearing in this document are the
trademarks and/or service marks of General Motors, its
subsidiaries, affiliates or licensors.

Copyright & Trademark | GM Frivacy Statement

General Motors | 100 Renaissance Center
482 A00.MAR | Detroit, M1 48265

22017 General Motors. All Rights Reserved

16007




