JO69 7 PO81 TAKATA AIRBAG RECALL PARTS PARTS ALERT
RELEASE

13-MAR-17 No.: JA17PA-05 sec.: RECALL MKT.: USA
PA17RE-01

Dear Jaguar and Land Rover Parts Managers,

In case you missed the March 10 Retailer Webinar please find attached parts information related to the subject
Recall, which will officially be released later this week.

Today and tomorrow, Parts Operations is releasing kits of airbags and associated hardware to all Jaguar & Land
Rover USA retailers. Retailers in Zone A (The hot & humid States as designated by NHTSA) will all receive 12
airbags and hardware. All other retailers in Zones B & C will receive 6 airbags and hardware. These actions are
being taken so that all retailers will have parts on-hand when these recalls are launched. Please look out for these
shipments this week.

When the recalls are activated later this week their associated part numbers will "Go live" in the parts systems
for ordering. Please place future orders responsibly for these parts. Parts should only be ordered for JO69 and
P081 active vehicles, and should not be stockpiled to help maintain parts availability for all retailers. There is a
second phase to this campaign that will address other models and MY's, and subsequent campaigns will be
launched over the course of the next year to address all vehicles over time. It is very important that retailers only
place parts orders for what they need to repair the vehicles only involved in the active phases of these
campaigns. If you have any questions about these parts or the deployments this week please call the Parts
Helplines - Jaguar 888-524-3577 >1./ Land Rover 888-577-8577 >1, >2.

Thank you. Best Regards,

Anne White Land Rover Parts Operations Charles Taylor llI Parts Operations Specialist
T:+1.201.818.8456 | M:+1.845.238.6117 T:1.201.818.8467
E-Mail: awhite65@jaguarlandrover.com E-Mail: ctaylol19@jaguarlandrover.com

Jaguar Land Rover North America, LLC 555 MacArthur Boulevard Mahwah, NJ 07430



Jaguar J069 | Land Rover P081 Passenger Air Bag Recall
Parts Supply & Returns of Used Parts to Takata
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PARTS SUPPLY:

Repair part numbers are established for each brand.
On March 13 & 14 JLR will make initial deployments
of kits of airbags, nuts and bolts to all retailers to
have parts on hand at Recall launch.

Parts will be eligible to order at Recall launch.
Future retailer parts orders for these parts should

only be placed to address J069 & P081 vehicles.

Campaign parts will not be eligible for JLR parts
returns or Buybacks to deter hoarding.

Description Part # Units per Vehicle
Jag Airbag C2732119 1
Jag Nut C2P2765 8
LR Airbag LR095854 1
LR Nut YYH500020 8
LR Bolt * RYG500230 * 2"

* LR Bolts are packaged in quantities of 25 pieces. Parts orders should be
placed in increments of 25, ex. Order 25 to get one bag of 25 pieces.

USED PARTS RETURNS TO TAKATA:

Used / replaced airbags must be shipped to Takata thru XPO Logistics who are coordinating these returns.
New / replacement parts packages should be reused to make replaced parts returns. New parts will contain

parts return labels for return parts. Full return instructions to be provided in Campaign materials.

Retailers will need to build used parts pallets and contact XPO logistics for used part pick-ups.
Retailers must be Hazmat certified to make these returns — reference Parts Alerts JA16PA-12 (Jaguar) and
PA16GI-14 (Land Rover) for information on how to become Hazmat trained and compliant if needed.
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