DAIMLER

Defect Information Report
(Section 573 6)

FL-712

Date of Submission: May 18, 2016

Manufacturer: Daimler Trucks North America LLC

P.O. BOX 3849
Portland, Oregon 87208

Type of Report: X Safety Defect () Non-Compliance

Vehicle Information

Model Yr. Start: 2015 Model Yr. End: 2016
Make: FCCC
Model: XBP, XBR, XCM, XCR, XCL, XCP
Production Dates: Begin: 05/01/2014
End: 06/16/2015

Descriptive Information:
Chassis built with certain front oxle assemblies identified by ZF

Number potentially involved: 1385 Estimated percentage of involve with defect: 1%

Defect / Noncompliance Description

For this Defect/Noncompliance:

Describe the defect or noncompliance:

ZF reported “The steering box type 8018 as o subcomponent delivered from Bosch is mounted into o
subframe including the front axle (Independent Front Steering Axle).This subcomponent has its own part
no. allocated by Bosch. A wrong spacer from the steering box type 8016 was installed into the version
8018 and the insufficent height can result in too much play. The consequence will be that within an
undefined period, the connection will wear out.” Reference ZF equipment recall submitted to NHTSA
May 9, 2016, NHTSA number TBD.

If a noncompliance, provide the applicable FMVSS:
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(O Check if this recall only affects products in certain geographic regions.

Describe the safety risk:

ZF reported “The defect could lead to a loss of mechanical connection between the steering wheel and
the front axle wheels. This could lead to o loss of control of the vehicle.” Reference ZF equipment recall
submitted to NHTSA May 9, 2016, NHTSA number TBD.

If applicable, identify the manufacture of the defective or noncompliant component.
ZF North America, Inc

15811 Centenial Drive

Northville, M! 48167

Chronology of Defect / Noncompliance Determination

Provide the chronology of events leading up to the defect decision or test data for the
noncompliance decision.:

At the end of April 2016 ZF notified DTNA of a quality issue affecting steering gears on certain ZF axles.
DTNA immediately began working on identifying vehicles built with the affected axles. In early May
2016 ZF provided DTNA with updated information regarding the scope of the issue. On May 18, 2016
DTNA decided to conduct a voluntary safety recall on certain FCCC motor home chassis built with ZF front
axles.

Identify the Remedy

Describe the defect/noncompliance remedy program, including the manufacture’s plan for

reimbursement.

Steering gears will be inspected and suspect gears will be replaced. Repairs will be performed by
Daimler Trucks North America authorized service facilities. Copies of the reimbursement plan will be
submitted os a supplemental report when available.
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Identify the Recall Schedule

Describe the recall schedule for notifications.:
Customer notification will be made by first class mail using Daimler Trucks North America records to
determine the customers affected.

Planned Dealer Notification Begin Date: 06/13/2016
Planned Dealer Notification End Date: 06/13/2016
Planned Owner Notification Begin Date: 06/13/2016
Planned Owner Notification End Date: 06/13/2016

Manufacture’s identification code for this recall (if applicable): Fi-712

Manufactures Comments to NHTSA Staff

DTNA Representative;

o Sacch

Andy Jones

Manager
Compliance and Regulatory Affairs
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