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To: All BMW Parts and Service Managers
Re: Parts Matrix

Dear Parts and Service Managers,

Attached is the weekly Parts Matrix which includes the Highest Priority parts situation along with the
ordering process. As a reminder, the Parts Matrix is updated weekly. It is important to monitor
our daily DCS messages as things may change during the week.

Changes to this week’s Parts Matrix are as follows:
1. M Sub-Frame Bolts 16V-653 (SIB 33 05 16) - 196 vehicles:

e Only six parts are required, the other parts are only if needed — please read the SIB. These
parts are open for normal ordering.

Air Bag Ordering:Please review the Vehicle Comments under each VIN before submitting an
IDS ticket.

1. Driver Air Bag 15V-318 (SIB 65 11 15):

e Parts are in Fair Share Allocation (FSA). Please remember to check the weekly allotment to
help schedule your appointments. The quantities might change from week to week.

e Note: We continue to see orders for the full allotment on a VOR and even some on Late Day
VOR. As a reminder — your weekly allotment is reserved specifically for you. You can avoid
the VOR charge if Stock orders are placed.

2. Driver Air Bag 16V-071:

e As you know things have changed. Please read and share the new process outlined inSIB
08 03 16.

e The new process is to check the Vehicle Comments and if they indicate “Remedy is
available” then order as needed via IDS ticket.

e This Recall affects over 800,000 vehicles. Parts are in LIMITED supply at the moment.

e Our parts distribution strategy follows the NHSTA requirements to prioritize parts for
vehicles in the High Absolute Humidity (HAH) states and for oldest model years first.
Letters will be mailed to customers, matching the parts availability.

e The new part numbers listed on EPC for accident cars and regular service repairs are
active for ordering.

e The Interim parts on your shelf listed in the current SIB’s were the older parts from
EPC.

e All 16V-071 SIB’s are being updated with the new part numbers and will be published
shortly.

3. Passenger Air Bag 16V-364 (SIB 65 19 16):

e 72129 141529 is the same part number listed on EPC — the nuts are also required.
e The new process is to check the Vehicle Comments and if they indicate “Remedy is
available” then order as needed via IDS ticket.

Recall parts are non-returnable.
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Please continue to monitor our DCS messages and the weekly Matrix (attached) for parts
ordering updates.

Thank you,
Parts Logistics
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Vehicle(s)

Current Status

Revision Date: October 24,2016

Supply Criticality: Low Med M High

Dealer Ordering Process

Air Bag
15V-318

Inflator
16V-071

Air Bag
16V-071

Air Bag
16V-071

Air Bag
16V-364

M Differential

Bolts for M
Differential
16V-653

Air Bag
16V-683

E46, E39, E53 (Driver)

E70, E71, E72, E84 (Driver)

E82, E88, E9O, E91, E92, E93(Driver)

E83 (Driver)

E70, E71, E72 (Passenger)

F80, F82, F83, F87, F06, F10, F12,
F13

F80, F82, F83, F87

F15,F25, F26 (Driver)

65 11 15

65 14 16

65 16 16

65 15 16

65 19 16

3304 16

3305 16

65 22 16

Final repair part — Limited supply
All VIN’s have defect code 0032390200

Limited supply
All VIN’s have defect code 0032350200

Limited supply
All VIN’s have defect code 0032350200

No stock for basic, Limited for sport
All VIN’s have defect code 0032350200

Limited supply
All VIN’s have defect code 0072680100

Steady Supply

Limited supply
All VIN’s have defect code 0033030200

Limited supply
All VIN’s have defect code 0032440200

120,000 letters mailed on 8/19/16 to High Absolute
Humidity (HAH) Customers
137,000 letters mailed 9/30/16

We will continue to push parts

We will continue to push parts

We will continue to push parts

We will continue to push parts

We will continue to push parts

We will continue to push parts

We will push parts per the CR phone calls

e Parts are in Fair Share Allocation

For scheduled appointments - enter an IDS
Ticket order

Open for normal ordering
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