
 
__________________________________________________________________________________ 
 

IMPORTANT SAFETY RECALL INFORMATION     
[XXX / NHTSA XXV-XXX] 
 

This notice applies to your vehicle (VIN: xxxxxxxxxxxxxxxxx).  

 

Dear: [Name] 

 

Your vehicle still has an open airbag recall. If this affected airbag inflates during a crash, the airbag 

may explode sending sharp metal fragments toward drivers and passengers, causing injury or death.  

Please take your vehicle to the dealership to get your vehicle remedied FREE of charge. 

 

FCA US has decided that a defect, which relates to motor vehicle safety, exists in certain 2007-09 

Chrysler Aspen, 2005-12 Chrysler 300, 2008-12 Dodge Challenger, 2006-12 Dodge Charger, 

2005-11 Dodge Dakota, 2004-09 Dodge Durango, 2005-08 Dodge Magnum, 2004-10 Dodge RAM, 

2007-12 Jeep Wrangler and 2009 Dodge Sprinter vehicles. 

 

Due to a recall processing error, your vehicle was incorrectly marked as Remedied/Repaired.  After 

this error, all mailings and other forms of follow up reminders of this important safety recall were 

stopped.  In addition, this error caused your vehicle to no longer show an open airbag recall on the 

NHTSA or the Mopar recall websites. 

 

It is very important that you contact an authorized dealership immediately, and schedule an 

appointment to get your vehicle remedied FREE of charge. 

 

If you have questions or concerns which your dealer is unable to resolve, please contact the FCA 

Group Recall Assistance Center at either fcarecalls.com or 1-833-585-0144. 

  

We apologize for any inconvenience this error may have caused, but we are sincerely concerned about 

your safety. Thank you for your attention to this important matter. 

 

Customer Services / Field Operations 

FCA US LLC 

[RECALL TITLE/DESCRIPTION] 


