VOLVO

May 18, 2016
Subject: 16V-097 Update:

Starting in May, the final solution, a one piece steering shaft, was released and the interim solution
was discontinued. Owners have been notified that the final solution is available.

The new total population of 18,116 includes,
e Trucks manufactured through April 18" with the two piece steering shaft with the interim
solution, and
e Trucks that received a two piece steering shaft that was sold as a replacement part in the
aftermarket.

If there are any questions regarding this information, please feel free to contact me.

Best Regards,

Tim LaFon

Vice President, Regulatory Affairs
timothy.lafon@volvo.com

(336) 393-2233

Volvo Group North America LLC Telephone 336-393-2000
7900 National Service Road
Greensboro, NC 27409



