VOLVO GROUP NORTH AMERICA LLC

RE: Owner Notification Letters Issued Late

NHTSA recall ID: 16V-095
Volvo recall number: RVXX1601
Recall Description: VAH Draglink

NHTSA notification date: 2/19/2016
Date of owner mailing: 4/21/2016
Days elapsed: 2

Explanation: We missed the 60 day deadline.
Action plan:
In May 2016 our process was adjusted to set mailing date on future

recalls at 55 days to allow a buffer.
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