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To: AllBMW Parts and Service Managers
Re: New ordering procedure for 16V-071 Air Bags

Dear Parts and Service Managers,

Please read Service Information BO8 03 16 (attached) in its entirety for full details regarding affected
vehicles.

The bulletin instructs the importance of reading “vehicle comments” prior to requesting a part.

Parts are in LIMITED supply at the moment. Our parts allocation follows the NHSTA requirements
to prioritize parts for vehicles in the High Absolute Humidity (HAH) states and for oldest
model years first. Letters will be mailed to customers, matching the parts availability.

This procedure also includes the inflator. The Parts Matrix will be updated to reflect this procedure
on Monday.

Please call the Parts Consultant Group if you have any questions.

Thank you,
Parts Logistics
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