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Recommended Procedure for Removing the Vehicle from Service: 

 Do not refuel the vehicle. 
 Park the vehicle outdoors if possible, away from open ignition sources. 
 Leave the roof enclosure doors closed. 
 If possible, defuel the vehicle to approximately 300 psig main system pressure, or until the fuel 

low warning indication illuminates (This will allow for sufficient residual fuel in the system to drive 
the vehicle, if necessary, to the depot maintenance area for repairs, the final residual fuel in the 
system will have to be removed prior to the repair being initiated). 

 Close the Main Fuel Shut-off Valve. 
 Lock-out or label the Main Fuel Shut-off Valve to indicate the vehicle should not be refueled until 

repaired 
 Open the Master Battery Disconnect Switch. 
 Lock-out or label the Master Run Switch, to indicate the vehicle should not be driven until 

repaired. 

For questions or assistance in regards to preparing the vehicles in this manner or the recall in general, 
please contact your Regional Product Support Manager Bobby Anderson and/or your Customer Program 
Manager Jessica Ruprecht. 
 
We regret any inconvenience which this action may cause you.  However, we are concerned about the 
safety of your passengers and employees.  

Please be assured, that this issue has the highest priority for resolution at all levels within New Flyer. 

Thank you for your attention to this important matter.  

Sincerely, 

NEW FLYER OF AMERICA INC. 
NEW FLYER INDUSTRIES CANADA ULC  

 
By: Kerry Legg 

Vehicle Safety & Regulatory Compliance Manager 
(204) 224-6706 

 
cc Chis Stoddart – Vice President, Engineering Services  
 Scott Halbesma – Director, Customer Services 
 Patrick Boenders – Director, Customer Programs 
 Bobby Anderson – Regional Product Support Manager 
 Jessica Ruprecht – Customer Program Manager 
 




