S” Ferrari North America, Inc. Takata Passenger Airbag Module (ZA)

Ferrari

IMPORTANT SAFETY RECALL
This notice applies to your vehicle (VIN: ZFF65LJA0B0181433). RC 60 / NHTSA 16V-341

Dear Mario S Moreira,

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act.

Ferrari has decided that a defect which relates to motor vehicle safety exists in certain Model Year 2009-2011 Ferrari
California and Model Year 2010-2011 458 Italia vehicles equipped with a passenger-side front air bag manufactured and
supplied by Takata Corporation. We want to assure you that your safety is our priority, and we are committed to
correcting this condition in your vehicle.

Takata has reported that the passenger side front air bag inflator could potentially rupture in vehicles involved in an
incident in which the frontal airbags deploy. This risk is due to propellant degradation which may occur after long-term
exposure to high temperatures, high absolute humidity and high temperature cycling causing the inflator to rupture in
deployment, which may result in serious injury or death to vehicle occupants.

Our records show that you are the owner of a vehicle affected by this recall.
IMPORTANT

The National Highway Traffic Safety Administration (NHTSA) and the impacted vehicle
manufacturers, including Ferrari, are prioritizing Takata air bag repairs to ensure that vehicles with air
bags that pose a higher risk to safety are fixed first while simultaneously working to ensure that parts
are available to repair every affected vehicle as quickly as possible. Your vehicle has been identified as
higher risk. Based on NHTSA’s criteria, your vehicle has been selected for this recall.

Ferrari will repair your vehicle free of charge. The repair involves replacing the Passenger Frontal Air Bag Module. The
replacement part is not yet available, but is expected to become available in mid-August. Please contact your Ferrari
dealer at that time and make an appointment to have this repair performed. The time needed for this repair is estimated
to be between 2 and 5 hours depending on the model; however, your dealer may need to keep your vehicle for a longer
period of time. Please be prepared to leave your vehicle with your dealer for at least a full day.

Please also note that only the passenger frontal airbag is affected by this recall. The driver’s frontal
airbag is unaffected.

If you have any questions or concerns that your dealer is unable to resolve, please contact Ferrari North America, Inc. at
1(201) 816-2668. Please help us update our records by filling out the attached prepaid postcard.

We apologize for any inconvenience, but we are sincerely concerned about your safety. Thank you for your attention to
this important matter.

Technical Department

Ferrari North America, Inc.

PLEASE NOTE: Federal law requires that any vehicle lessor receiving this recall notice must forward a copy of this
notice to the lessee by First Class Mail within ten business days.

3| . Takata Passenger Airbag Module
Owner Information Card RC60 - NHITSA 161347
Please complete this following information and return
VIN: ZFF65LJA0B0181433 this prepaid card to Ferrari North America, Inc.
[ ! currently own this vehicle Name:
Please enter your full contact information
Address:
[ 1 currently own this vehicle but have moved
Please enter your new contact information City:
[ 1 no longer own this vehicle State: Zip:
Please enter the new owner’s information if known
Email:

L] The vehicle was destroyed

Home Telephone:
L] The vehicle was stolen
Mobile Telephone:

Owner’s Signature: Date:

43561-01 RC60 UUSA - Zone A Owner Notification ndf 1 7/20/16 1:39 PM
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S” Ferrari North America, Inc. Takata Passenger Airbag Module (ZBC)

IMPORTANT SAFETY RECALL - ADVANCE NOTICE
This notice applies to your vehicle (VIN: ZFF67NFA6B0180978). RC 60/ NHTSA 16V-341
Dear Mark Goodman,

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act.

Ferrari has decided that a defect which relates to motor vehicle safety exists in certain Model Year 2009-2011
Ferrari California and Model Year 2010-2011 458 Italia vehicles equipped with a Takata passenger-side front
air bag manufactured and supplied by Takata Corporation based on the data currently available. We want to assure
you that your safety is our priority, and we are committed to correcting this condition in your vehicle.

Takata has reported that the passenger side front air bag inflator could potentially rupture in vehicles involved in
an incident in which the frontal airbags deploy. This risk is due to propellant degradation which may occur after
long-term exposure to high temperatures, high absolute humidity and high temperature cycling, causing the
inflator to rupture in deployment, which may result in serious injury or death to vehicle occupants.

Our records show that you are the owner of a vehicle affected by this recall. Parts are not yet available, but we
expect them to be available in the near future. Ferrari will contact you again when a part is available for your
vehicle.

IMPORTANT:

The National Highway Traffic Safety Administration (NHTSA) and the impacted vehicle manufacturers,
including Ferrari, are prioritizing Takata air bag repairs to ensure that vehicles with air bags that pose a higher
risk to safety are fixed first while simultaneously working to ensure that parts are available to repair every
affected vehicle as quickly as possible. Based on testing, field experience, and research, older inflators in
vehicles that have experienced prolonged exposure to hot and humid conditions pose a much greater risk of
rupturing. Accordingly, NHTSA has ordered manufacturers to replace inflators in those older vehicles that are
most likely to have been exposed to hot and humid conditions first. We ask for your understanding while the
air bags that pose a higher risk to the vehicle passenger are replaced first. Ferrari will notify you by another
letter when any necessary repair can be performed on your vehicle.

Please also note that only the passenger frontal airbag is affected by this recall. The driver’s frontal
airbag is unaffected. If you have any questions or concerns that your dealer is unable to resolve, please
contact Ferrari North America, Inc. at 1(201) 816-2668. Please help us update our records by filling
out the attached prepaid postcard.

We apologize for any inconvenience, but we are sincerely concerned about your safety. Thank you for your
attention to this important matter.

Technical Department
Ferrari North America, Inc.

PLEASE NOTE: Federal law requires that any vehicle lessor receiving this recall notice must forward a copy of this notice to the
lessee by First Class Mail within ten business days.

3| . Takata Passenger Airbag Module
Owner Information Card RC60 - NLTSA 161-347
Please complete this following information and return
VIN: ZFF67NFA6B0180978 this prepaid card to Ferrari North America, Inc.
[ ! currently own this vehicle Name:
Please enter your full contact information
Address:
[ 1 currently own this vehicle but have moved
Please enter your new contact information City:
[ 1 no longer own this vehicle State: Zip:
Please enter the new owner’s information if known
Email:

L] The vehicle was destroyed

Home Telephone:
L] The vehicle was stolen
Mobile Telephone:

Owner’s Signature: Date:

43561-02 RC60 USA - Zone B and C Owner Notification pdf 1 7/20/16 1:40 PM
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S” Ferrari North America, Inc. Modulo de airbag de acompaiiante de Takata (ZA)

IMPORTANTE LLAMADA A REVISION POR RIESGOS PARA LA SEGURIDAD
Este aviso afecta a su vehiculo (VIN: ZFF67TNFA4B0182423). RC 60 / NHTSA 16V-341

Dear Jvd Advanced Imaging Psc:

Ha recibido el presente aviso de conformidad con la Ley Nacional de Seguridad de Trafico y Vehiculos Motorizados de
EE.UU. (National Traffic and Motor Vehicle Safety Act).

Ferrari ha determinado que existe un defecto que afecta a la seguridad del automodvil en algunos modelos Ferrari
California de los afios 2009-2011 y 458 Italia de los afios 2010-2011 equipados con un airbag frontal en el lado del
acompanante fabricado y suministrado por Takata. Su seguridad es nuestra maxima prioridad y, en consecuencia, nos
comprometemos a corregir esta situacion en su vehiculo.

Takata ha informado de que el inflador del airbag frontal del lado del acompafiante podria llegar a romperse al
desplegarse los airbags frontales como consecuencia de un accidente. Este riesgo se debe a la degradacion de la carga
propulsora tras la exposicion prolongada a altas temperaturas, alta humedad absoluta y ciclos de altas temperaturas,
provocando la ruptura del inflador al desplegar el airbag y pudiendo causar dafios graves o incluso la muerte a los
ocupantes del vehiculo.

Nuestros registros nos indican que usted es propietario de uno de los vehiculos afectados por esta llamada a revision.

IMPORTANTE

La Administracion Nacional estadounidense de Seguridad en el Trafico de las Carreteras (NHTSA) y los
fabricantes de vehiculos afectados, entre los que se encuentra Ferrari, estan concediendo prioridad a la
reparacion de los airbags de Takata con el objeto de garantizar que los vehiculos equipados con airbags
que supongan un alto riesgo para la seguridad sean reparados en primer lugar, trabajando al mismo
tiempo para garantizar una disponibilidad de piezas que permita reparar todos los vehiculos afectados
lo antes posible. Se ha identificado su vehiculo como vehiculo de alto riesgo. Siguiendo los criterios de la
NHTSA, se ha seleccionado su vehiculo para esta llamada a revisién.

Ferrari reparara su vehiculo de manera gratuita. La reparacion implica la sustitucion del médulo de airbag frontal del lado
del acompanante. La pieza de sustitucion atn no esta disponible, pero estd prevista su recepcion a mediados de agosto.
Le rogamos que se ponga en contacto en ese momento con su concesionario Ferrari y acuerde una cita para la realizacion
de esta reparacion. El tiempo estimado necesario para la reparacion se situa entre 2 y 5 horas dependiendo del modelo; no
obstante, puede suceder que su concesionario necesite disponer de su vehiculo durante un periodo mayor de tiempo. Le
rogamos que cuente con dejar su vehiculo en su concesionario al menos un dia entero.

Tenga en cuenta que solo el airbag frontal del acompaiiante esta afectado por esta llamada a revision. El
airbag frontal del conductor no esta afectado.

Si tiene alguna consulta o inquietud que su concesionario no sea capaz de resolver, pdngase en contacto con Ferrari
North America, Inc. en el teléfono 1(201) 816-2668. Le agradecemos que nos ayude a actualizar nuestros registros
rellenando la tarjeta postal adjunta con franqueo prepagado.

Le pedimos disculpas por las molestias ocasionadas, pero nos mueve nuestra preocupacion por su seguridad. Muchas
gracias por atencion prestada a este importante asunto.

Departamento Técnico
Ferrari North America, Inc.

TENGA EN CUENTA: La ley federal estadounidense establece que todo arrendador de vehiculos que reciba esta
llamada a revision debera reenviar una copia de este aviso al arrendatario por servicio de correos prioritario en un plazo
de diez dias laborables.

. Takata Passenger Airbag Module
Owner Information Card RCED - NHITSA 16347
Please complete this following information and return
VIN: ZFF67NFA4B0182423 this prepaid card to Ferrari North America, Inc.
[ ! currently own this vehicle Name:
Please enter your full contact information
Address:
[ I currently own this vehicle but have moved
Please enter your new contact information City:
[ 1 no longer own this vehicle State: Zip:
Please enter the new owner’s information if known
Email:

L] The vehicle was destroyed
Home Telephone:

[ The vehicle was stolen
Mobile Telephone:

Owner’s Signature: Date:

43561-03 RC60 USA - Zone A Owner Notification - ESP ndf 1 7/20/16 1:42 PM
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From: Wilson, Jeffrey Sent: Fri 7/22/2016
To: # Adler, Morin; || Wertheim, David; || Francesconi, Enzo

Ce

Subject: Fwd: Ferrari Recall 60 U5

Jeffrev B. Wilson
Technical Department
Ferran North America, Inc.
250 Sylvan Ave.
Englewood Cliffs NJ 07632
T. 201-816-2650

M. 201-906-0280

E. jeffrev wilson/@ ferrari. com

———————— Original message -————--

From: "Darakdjian, Fudv" <Rudv.Darakdjian@ihsmarkit.com>
Date: 7/22/16 4:45 PM (GMT-05:00)

To: "Wilson, Jeffrev" <Jeffrev. Wilson (@ ferrari.com=

Subject: RE: Ferrari Recall 60 US

Hi Jeff,

Almost completed, paperwork being done on his end, will be put on the USPS truck at 5:45pm. He will send me a time stamp receipt to
show that the entire job went out today.

Thanks. Rudy
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