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New Safety Recall Advanced Communication — S14032416

FCA US LLC (“FCA US”) announced a safety recall on 2007 through 2009 model year
(VB) Dodge Sprinter vehicles.

Some of the above vehicles may have been built with a driver airbag inflator that may
rupture when deploying during a crash. The potential for such ruptures may occur in
some of the subject airbag inflators after several years of exposure to persistent
conditions of high absolute humidity. In the event of a driver airbag inflator rupture,
metal fragments could pass through the airbag cushion material, which may result in
additional injury or death to vehicle occupants.

FCA US will conduct a voluntary safety recall. A permanent remedy has not been
determined at this time.

Dealers will be notified of the launch of this safety recall by way of established methods
used in the past.

We ask that you please take the time to ensure that your personnel are aware of this
communication and are prepared to execute a customer friendly process for inquiries on
involved vehicles.
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