e S,

. vHighland  stapcrAarT.=

= : G o 11
Jayco ENTEGRA e Ry

COACH- Safety Recall: 16V-205

IMPORTANT SAFETY RECALL ~ SECOND NOTICE | Relese Pater 10-16-2020

This Notice Applies to Your Recreational Vehicle 0G1AL0105

Dear Valued Customer;

Our records show that Recall 16V-905 remains open on this recreational velicle. Please contact an
authorized Dealer as soon as possible to setf an appointment. If the Remedy was performed, please
complete and return the Reply Form on the back of this letter fo update our records.

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act.

Jayco has decided a defect which relates to motor vehicle safety exists in certain Model Year 2016 Alante
and Precept Class A motor homes manufactured August 10, 2015 through March 15, 2016.

Reason for Incorrect routing of the entrance step wires, may allow them to be pinched by the

this recall sharp edge of the door threshold, creating a ground connection that could activate the
step to refract on its own. In the event that the step would retrack on its own, personal
injury may occure to anyone exiting the motorhome..

Recall Inspection of the step wiring for proper placement and when necessarily, rewiring of
Remedy the step.
What we Please contact an authorized Dealer as soon as possible to schedule an
need you to appointment, The Recall Remedy is free of charge and will take approximately 30
do minutes to complete.

If you had this repair completed prior to receipt of this recall notice, you may be eligible to receive
reimbursement for the cost of obtaining a pre-notification remedy of the problem associated with this recall.

If you take your recreational vehicle to your dealer on the agreed service date and the dealer does
not remedy this condition on that date or within three (3) days, please contact our Customer Service
Department at800-517-9137. If you are unable to get this safety defect remedied without charge and/or
within a reasonable amount of time after contacting your dealer and Jayco customer service, you may want
to contact NHTSA. To submit a written complaint contact the Administrator, National Highway Traffic
Safety Administration, 1200 New Jersey Avenue, SE., Washington, DC 20590; or call the toll-free Vehicle
Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-9153): or go to http://www.safercat.gov.

We certainly regret this inconvenience; however, your safety is our most important priority.

Sincerely,
Compliance Management




