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IMPORTANT SAFETY RECALL SECOND NOTICE
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This notice applies to your vehicle: G D
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This notice is sent to vou in accordance with the requirgments of the National TraifTic and Motor Vehicle Safety Acl
Keystone RY Company las decided that a defect which relates o metor vehicle safety exists in cenain model
2011-2017 Keystone Bullet & Passport Travel Trailers. As a result, Keystone RY is conducting a safety recall. We
apologize for any inconvesdence this action may cause vou, however your safety ard continped satisfaction are of
ihe utmosl imporance 1o us

Reason for It has been da:_id:r_l the vehicles in this recall populistion mEy have winng at the air conditioner
Bie o -' that was not installed ncoording to the mir conditioner manufacturer's InSiMICHORS. If the
this recali ihermnstal wires shurt together, there is an increased risk of damage or fire do the unit.

Keystone representatives have been in contact with the staff & vour selling dealership regarding
: this sination. The remedy is to sepamie the wiring at the caontrol box of the air conditioner, The
will do service and parts required for this comective action will be provided at no charge 1o you

What we

- As soon as possible, please make an appointment (o have your RV serviced by your dealership.
What we The labor time o perform this correction is approximately % hour, Please ask vour dealer if you
need vou 1o ‘ wish 1o know bow much additional time will be needed to schedule and process your RV for this

ir,
o i

Vour dealer is best equipped 1o obtain pants and provide SCrvice 10 ERSUTE your RV is cormected as
If vou hiivé prompily as possible. Please contact heystone Customser service if your dealer is unable 10 assist
i ﬂ' or if you take your RV to your dealer on the agreed service date, and the dealer does not remedy
{quesions the condition within a reasonable amount of time, or withoul charge 10 you, You may be eligible
io receive reimbursement if vou paid to have the defect resolved prior fo receiving Hus

comespondence. Keysione Customer Service is available toli-free at |-866-425-4369.

If after contacting Keystone Customer Service you arc «ill not satisfied we have done our best to remedy {has
singtion, you may also submit o writien complaint 10; Administrator, Natiomal Highway Traffic Safety
Adminstration, 1200 New Jersey Avenue, SE, Washingion, D¢ 20890, You may call the toll-free Vehicle Safety
Hotline a1 1-888-327-4236 (TTY: 1-800-424-9133; or go 10 hittp:/www safercar, gov. ) Federal regulations require
tha any vehicle lessor receiving this recall notice must forward a copy of this notice to the lessee within ten days.

Thank you for your aticntion and cooperation in this nuiier

Sincencly,
KEYSTONE RV COMPAN Y
Rick Deisler RECALL
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