
IMPORTANT: A BRAKE PEDAL SAFETY RECALL
MAY AFFECT YOUR VEHICLE

PRESORTED
FIRST-CLASS

MAIL
U.S. POSTAGE

PAID
EPSILON

GM20760 - 111116

YOUR BRAKE 
PEDAL MAY 
BECOME LOOSE

Schedule a no-charge 
inspection for this Brake 
Pedal Safety Recall now.
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Sam Sample
1234 Main Street
Anywhere, ST 12345
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<Company>
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Call your dealer and get the brake pedal of your [Model] checked.
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Es posible que el pedal de freno de su vehículo se suelte y evite que se detenga de forma segura, 
lo que aumenta el riesgo de un accidente. No ponga su vida y la de sus seres queridos en peligro: 
programe hoy su inspección gratuita. Si se requiere una reparación, será gratuita. 

IMPORTANTE: USTED Y SUS PASAJEROS 
PODRÍAN ESTAR EN RIESGO

my.gm.com/recalls 

MORE RECALL INFO

1-866-467-9700

QUESTIONS

mycertifiedservice.com/dealer

FIND ANOTHER DEALER

Your vehicle’s brake pedal may become loose and 
prevent you from stopping safely, increasing the 
risk of a crash. Don’t put you and your loved ones 
in danger — schedule your no-charge inspection 
today. If a repair is needed, it won’t cost you 
anything to get your vehicle fixed.

IMPORTANT: YOU AND 
YOUR PASSENGERS MAY 
BE AT RISK

Any Chevrolet, Buick, GMC,  
or Cadillac dealer can make  
this repair.

THE BRAKE PEDAL SAFETY RECALL 
(#20760) INCLUDES YOUR:

[YEAR][BRAND][MODEL](VIN#[XXXXXXXXXXXXXXXXX]) 
[YEAR][BRAND][MODEL](VIN#[XXXXXXXXXXXXXXXXX]) 
[YEAR][BRAND][MODEL](VIN#[XXXXXXXXXXXXXXXXX]) 
[YEAR][BRAND][MODEL](VIN#[XXXXXXXXXXXXXXXXX])

SAMPLE DEALER 
12345 SOME RD 
CITY, MI 48170-4203 
 
PHONE: (XXX) XXX-XXXX

SERVICE HOURS:    
Mon: 08:30 AM - 09:00 PM 
Tue: 08:30 AM - 06:00 PM  
Wed: 08:30 AM - 09:00 PM  
Thu: 08:30 AM - 09:00 PM 
Fri: 08:30 AM - 06:00 PM 
Sat: 09:00 AM - 03:00 PM 
Sun: CLOSED


