
WARNING:
YOUR CURTAIN-SHIELD-AIRBAGS AND SEAT BELT PRETENSIONERS COULD 
ACTIVATE UNEXPECTEDLY, INCREASING THE RISK OF INJURY.
Call 1-888-270-9371 today to schedule your FREE OF CHARGE recall repair. 
SUS BOLSAS DE AIRE LATERAS PROTECTORAS DE CORTINA Y LOS SENSORES DE TENSIÓN DEL CINTURON DE SEGURIDAD 
PUEDEN ACTIVARSE INESPERADAMENTE, AUMENTANDO EL RIESGO DE LESIONES.

URGENT SAFETY RECALL INFORMATION – Issued in Accordance with Federal Law



U R G E N T  S A F E T Y  R E C A L L

F A S T
This repair on your 

<Year><Model> will take 
approximately <Hours>. 

E A S Y
Call any authorized 

Toyota dealer to make 
your appointment today, or call

1-888-270-9371
Monday-Friday, 7 a.m. to 7 p.m. CT, 

Saturday, 7 a.m. to 4:30 p.m. CT.

F R E E
Toyota will repair 

your vehicle FREE OF 
CHARGE. This is not a 

sales opportunity.

Dear <John>, 
Our records indicate that this URGENT SAFETY RECALL has not been 
completed on your vehicle. 

Your <Year><Model> is equipped with side Curtain-Shield-Airbags (CSAs) 
which deploy from the roof rails in the event of certain types of crashes. Due 
to improper programming in the airbag control module, there is a possibility 
that, under certain specific and limited conditions shortly after vehicle 
startup, the CSAs and seat belt pretensioners could unnecessarily activate. 
Unexpected activation of the CSAs could increase the RISK OF INJURY  
to the occupant.

Debido a programación incorrecta en el módulo de control de la bolsa de aire, existe la 
posibilidad de que, bajo ciertas condiciones específicas y limitadas poco después del arranque 
del vehículo, las bolsas de aire laterales protectoras de cortina y los sensores de tensión del 
cinturón de seguridad podrían activarse innecesariamente. La activación inesperada de las 
bolsas de aire laterales protectoras de cortina podría aumentar el RIESGO DE LESIONES 
al ocupante.

Toyota Motor Sales, U.S.A., Inc.
Owner Notification Processing Center
P.O. Box 149300
Austin, TX 78714-9300
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