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Safety Recall Information 
Issued in Accordance 

with Federal Law

<JOHN>, YOU STILL HAVE NOT COMPLETED THIS IMPORTANT RECALL.   � 
Your Airbag May NOT Deploy in a Crash, Putting You at Risk for Serious Injury!� 

Call 1-877-250-7345 to Schedule your FREE Repair Today. 

SAFETY RECALL NOTICE

RECALL REMINDER



The airbag in your <Year><Model> may NOT  
deploy in a crash, resulting in serious injury.  
Honda will fix your vehicle for FREE.

La bolsa de aire en su <Model> <Year> puede  
que NO se active en una colisión, ocasionando  
lesiones serias. Honda arreglará su vehículo de  
forma GRATUITA.

<JOHN>, YOU STILL HAVE NOT  
COMPLETED THIS IMPORTANT RECALL.

This is a reminder that you still have not completed an  
important recall on your <Year><Model>. 

An internal component in the Supplemental Restraint  
System (SRS) Control Unit may corrode and cause it  
to fail. If the SRS Control Unit fails, your airbags may  
NOT deploy when the vehicle is involved in a crash.  
Without an operating airbag, your chances of serious 
injury increase dramatically.

By not scheduling an appointment with your Honda dealer 
for this URGENT SAFETY RECALL, you are putting your 
family, friends and yourself at risk.  

Your Safety is Important to Us.�  
Schedule Your FREE Repair Today!

VIN ending in: 
<XXXXXXXX>

JY4 -3CO

We would like to emphasize the importance of following 
through with this repair – and it’s FREE! The repair will take 
about an hour; however, check with your Honda dealer for 
the overall time estimate to complete this recall.

If you have any questions, or would like help locating 
an authorized Honda dealer, call the Honda Customer 
Support and Campaign Center at: 

1-877-250-7345 
Monday-Friday, 6 a.m. to 6 p.m. PT,  
Saturday, 7:30 a.m. to 4 p.m. PT, or � 
Sunday, 6 a.m. to 2:30 p.m. PT.  
You can also locate a dealer online at  
HondaCampaignInfo.com/fix. 
Customers in U.S. territories, please  
contact your local dealer/distributor.


