Recall Campaign
ﬁ NHTSA#: 16V-748 Job Code 9901326

Jayc o TC#: 2016-xxx Flat Rate 2.5hr

Date of Publication November 2016

REQUIRES PARTS ORDER

[ Action Requied [ Replace axle, wheel wells, and Federal Labels

[ Model / Serial Numbers |
2017 Jay Sport Camping Trailers
H12S0100 - 0213
H12Z0167 - 0193

Parts Kit Contents Note: Kit can only be ordered using the order form
16V-748JT included with this bulletin.
1 Axle 2 wheel wells
1 Axle Kit 20 blk headed screws
2 Crimp Sleeve: 4 ft. putty tape
2 Blk Boots
| Shop Supplies / Tools I screwgun with #2 square bit

impact driver

impact socket (deepwell) 13/16"
open end / box end wrench 11/16"
wire cutters / strippers / crimpers
flat blade screwdriver

putty stick

INSTRUCTIONS
| AXLE REMOVAL |

Center Cap
screw

1 Fig 1: Raise the trailer using jackstands. Fig 2: Remove center caps from both wheels.
Wheels should be completely off the ground. Center caps are held on with a single phillips screw.
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FIG3

~ | Remove wire

2 Fig 3: Remove all lugs on both wheels.

Fig 4: Cut any wire ties holding the brake wiring to the axle.

Use the impact driver and 13/16" impact socket.

Remove both wheels from axle.

Remove
insulating

Cut wire tie
holding water
line

3 Fig 5: Cutwire tie holding the water line to the axle.

Fig 6: Remove the rubber insulating caps from the brake wiring on the OFF DOOR SIDE of the trailer.

Cut wires at
the crimp
sleeve

4 Fig 7: Cut the brake wiring just behind the copper crimp sleeves.

Cut the blue, white and both black wires.

Fig 8: A floor jack should be used to support the axle as the mounting bolts are being removed.
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Spring
shackle bolt

Remove bolts each side
of trailer

5 Fig 9: Remove the spring mounting bolts on both sides of the trailer.

Fig 10: Remove the spring shackle bolts from both sides of the trailer.
Use the impact driver, 13/16" socket and 11/16" wrench.

Spring hanger : N = e
bolt 5 & |

Knurled
area

6 Fig 11: Remove the spring hanger bolts from both sides of the trailer.
Use the impact driver, 13/16" socket and 11/16" wrench

Fig 12: Bolts have a knurled area under the head (as shown).
This prevents the bolt from turning or falling out once it has been seated.

Knock bolts out
with the hammer

7 Fig 13: These bolts must be driven out of the brackets with a hammer.

Str ke the bolts on the nut or thread end of the bolt.
DISCARD THE OLD HARDWARE. Do not re-use.
Once all 4 of the bolts have been removed, lower the axle to the ground.
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| REPLACING THE WHEEL WELLS

Damage to
wheel well

8 Fig 14: Wheel wells (on both sides of trailer) have damage from the tires, replace them.

Fig 15: Remove the wheel well trim from both sides.

Wheel well
trim must be
removed

FIG 16

9 Fig 16: Remove approximately 6 screws from the wheel well trim.

Fig 17: Use a screwdriver to pry the end of the wheel well trim loose.

Remove one
screw at each
end of the
wheel well

10 Fig 18: Pull the wheel well trim off of both sides of the trailer.
Fig 19: There may be 2 additional screws that need to be removed.

Check at each end of the wheel well trim, some trailers will have 1 long screw at each end.
Remove these screws and save them. They will be re-used later.
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Pull the
wheel well
down

Pry the wheel well
loose all around the
opening using the
screwdriver

11 Fig 20: Use the screwdriver and begin prying the plastic wheel well out away from the trailer body.

Fig 21: Grab the wheel well pulling it down. There are staples at each end, but will break loose.

Putty tape
on wheel

12 Fig 22: Wheel well removed from the trailer.

Fig 23: Install putty tape (approximately 2 ft) on the curved portion of the wheel well. Peel off the backing tape.

13 Fig 24: Put the new wheel well up inside the opening of the trailer.
Any wiring should be tucked up above the wheel well as you put it in place.

Fig 25: Install #8 x 3/4" screws around the perimeter of the wheel well to secure it in place.
Install approximately 25 of these screws equadistant around the wheel well lip, and the curved upper lip.
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Scrape off old
sealant

14 Fig 26: Install #8 x 3/4" screws along the lip of the wheel well opening.

Fig 27: Remove the old sealant on the outside of the trailer with a plastic putty stick tool.

Prep wheel well
trim with putty
tape

15 Fig 28: Install putty tape (approximately 2 ft) on wheel well tim piece.

Reinstall wheel
well trim piece
using the longer
screws removed

previously

Fig 29: Install the wheel well trim piece. Re-use the longer screws which were removed previously.

A%
’V -

K S
: “T Screws are

installed in the
underside of the
wheel well trim

Apply sealant
along the edge
of the wheel
well trim

16 Fig 30: Install screws on the underside of thewheel well trim_

Fig 31: Apply a bead of clear silicon sealant along the edge of the wheel well trim.
Spray a mist of water over the sealant and use your finger and run it along the edge of the trim to smooth the sealant.
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I INSTALLING NEW AXLE & BRAKE WIRING I

17 Place new axle under the trailer. Brake wires on the OFF DOOR SIDE.

Strip wjres: Place wires
1 white : 2T in crimp

1 blue e > sleeves
2 black ! A :

18 Fig 32: Strip insulation approximately 1/2" from the white, blue, and two black wires.

Fig 33: Insert the blue wire with one black wire into a copper sleeve and crimp the sleeve on the wires.
Insert the white wire with one black wire into a copper sleeve and crimp the sleeve on the wires.

Place black Install new
rubber bolts / nuts
insulator
boots on the
crimp
sleeves

19 Fig 34: Place black rubber insulator boots over the crimp sleeves.

Fig 35: Install new bolts and nuts in the spring hangers for the axles on both sides of trailer.

Install new | e Srr T Strike bolt heads
bolts / nuts Stk Sosi X with hammer until
: ; : flush with bracket

20 Fig 36: Install new bolts and nuts in spring shackle bracket on both sides of trailer.
Fig 37: Bolt heads will not seat properly because of the knurled area under the bolt head.

The impact driver will not pull the bolt heads flush, they must be driven in place with a hammer.
BOLT HEADS MUST BE FLUSH TO THE BRACKETS. (hanger & shackle brackets)
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At least 2
threads
showing

Wire tie
brake wires
under the

21 Fig 38: Once the bolt heads have been seated, tighten the nuts with the impact driver.
There must be at least 2 threads showing through the face of the nuts.
TORQUE THE 4 SPRING HANGER BOLTS TO 45 FT LBS

Fig 39: Brake wiring should be directed under the axle, and secured with wire ties.

Wire tie
water line to
axle

22 Fig 40: Secure the water line to the axle with a wire tie. Do not pull the water line tight to the axle.

Fig 41: Replace the wheels on the axle. Use the impact driver and the 13/16" socket.
Replace the center caps on the wheels.

TORQUE THE LUG NUTS TO 90-120 FT LBS

Lower the ftrailer and remove the jackstands.

| CHANGING THE FEDERAL CERTIFICATION, AND TIRE LABELS |

| Remove existing label(s) |

1. Locate the approprate label(s) on the outside off door side (road side) front of the unit. Remove the existing Federal Certification
Label and Tire Label

2. Using isopropyl alcohol and a shop rag, remove any adhesive residue from the surface where the original label had been.
Allow the area to dry for at least 30 seconds.

I  Apply new label(s) |
3. Remove the protective back from the new labels. Align the new label in the same location of the original label
and apply it to the surface. Remove any air bubbles from the label.
NOTE: Do not attempt to remove or adjust the label once it has come into contact with the surface. Doing so may
damage the label or cause it not to adhere properly to the surface. IF. A LABEL IS DAMAGED OR WILL NOT
PROPERLY ADHERE TO THE SURFACE. A NEW LABEL MUST BE ORDERED.

The labels below do NOT reflect this recall remedy. They are just examples of the type of labels involved.
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“ Tire Label

2900 1317 REAR/ARRIERE ST185/80R13C_13 X 4.50 JJ_ 50

Instructions for Canadian Data Sheet - Canadian Units Only

1. Locate the existing Canadian Data Sheet label on the inside of the cabinet door under the kitchen sink. Using a DRY rag,
wipe off the surface of the existing label to remove any dust or dirt from the surface. Do not use any wet cleaner on the
existing label as it may absorb the liquid adversely affecting the adhesive on the new label.

|| TYPE OF VEHICLE/TYPE DE VEHICULE:
THIS VEHICLE CONFOAMS 70 ALL APPLICABLE U.S. O VEHICULE CONFORME A TOVTES LES NORMES QUI
FEDERAL WOTOR VEHICLE SAFETY STANDARDS AND
STANDARDS PRESCRIBED UNDER THE CANADIAN SUR LA SECURITE DE YEHICULES AUTOMOBILES
ON THE DRTE OF MANUFACTURE SHOWN ASOVE. DE SA FABRICATION CI-DESSUS.

TRAILER/REMORQUE
LUL SON] APPLICABLES EN VERTU DU REGLEUENT

WOTOR VEKICLE SAPETY REGULATIONS IN EFFECT DU CANADA ET DES ETATS UNIS EN VIGUEUR A LA DATE

|| Federal Certification Label

DO NOT attempt to remove the existing label.

2. Remove the protective back from the new Canadian Data Sheet label. Align the label with the existing label and apply

it over the top of the original label.

NOTE: Do not attempt to remove or adjust the label once it has come into contact with the surface. Doing so may
damage the label or cause it not to adhere properly to the surface. IF. A LABEL IS DAMAGED OR WILL NOT

PROPERLY ADHERE TO THE SURFACE. A NEW LABEL MUST BE ORDERED.
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